YCJIOBUA OKABAHUA YCIHOYI C IPUMEHEHUEM TEXHOJIOT'UU Wi-Fi
AO «PTKoMM.PY»

1. OBIIME MMOJIOKEHUSA
1.1. VYcayru B COOTBETCTBUM C HAcCTOSIIMMH YCIOBHSAMH oOKa3biBatoTcss AO
«PTKoMmMm.PY» nmanmee «QOmnepatop», Ha ocHoBaHuu JjwureH3un: Ne 144076 or
26.05.2015 r. «Oxazanue TeneMaTH4ecKux ycayr cBszm», Ne 144075 ot 26.05.2015 .
«YCIIyTH CBSI3HU TI0 Nepejaye TaHHbIX, 32 UCKITIOYEHUEM YCIIYT CBSI3U IO Mepeaye TaHHbIX
JUTSL TIeJiel mepeiadn roJIocoBOi nHGOpMaIum»
1.2. Hacrosmme YcnoBus okazanus ycnyr AO «PTKomMm.PYy» (mamee — YcmoBus)
pa3paboTaHbl B COOTBETCTBHUH C JIEHCTBYIOLIUM 3aKOHOAATENHCTBOM  Poccuiickoi
denepanniv U PEryaupyrOT B3aUMOOTHOIICHHST MEXTy AOOHEeHTOM 1 OrnepaTopoM CBSI3U
IpU OKa3aHUH Y CITYT.
1.3. VYcnoBus ycranaBnuparoTcsi OnepaTopoM CaMOCTOSATEIBHO, SIBISIOTCS MyOIMYHON
odepToiif U MOTYT OBITh MPUHSATHI PUIUUECKUM JIUILIOM (TPAXKTAHUHOM ), UHIUBUAYaTbHBIM
peaIpUHUMATEIIeM WIN IOPUANYCCKUM JIMIIOM HE MHAa4Ye KaK IMyTeM MPUCOCIUHCHUS K
VY ca0BUSIM B 1IETIOM.

2. TEPMHUHBI U OITPEJEJIEHUSA

2.1. «AOGoHeHT» —  (Qusmueckoe  JuIO0  (FpaXIaHWH),  WHIWBHIYaJIbHBIN
pearpuHUMATENb WIN IOPUINYECKOE JIUI0, C KOTOPHIM 3akitoueH JloroBop 00 okazaHuu
YCITYT B TIOPSIIKE U B COOTBETCTBUU C HACTOSAIIMMH Y CIIOBUSIMU. B oTHOmeHnn AGoHeHTa
Omnepatopa, UWMEIOMIETO CTaTyC OPUAMYECKOTO JIMIA WJIA HWHIWBUIYATHHOTO
npearpuHuMaTells Takke mpuMeHseTcss TepMuH «KopriopaTuBHbI aOOHEHT» HapaBHE C
TEPMHUHOM «AOOHEHT» B LEIAX YTOYHEHHS OCOOCHHOCTEH oOKa3zaHusd YCIyrd u
o0cCyKMBaHHUs, a TAaKXKe MHOTO B3auMoaecTBusi CTOPOH.

2.2. «AOOHeHTCKasli JIMHHMS» - JIMHUSA CBSA3U, CcoOeAuHsIOmas AOOHEHTCKOE
o0opynoBaHue ¢ y3710M cBsi3u cetu OnepaTopa.
2.3. «AOOHeHTCKoe 00OpynOBaHUe» - aOOHEHTCKMH TEPMHUHAI - COBOKYIHOCTh

TEXHUYECKHX M MPOrPAMMHBIX CPEICTB, MPUMEHsEMbIX AOOHEHTOM MpH MOJIb30BaHUU
ycIyraMu CBSI3W Ui Nepefadd, IprueMa U OTOOpa’keHUs 3JIEKTPOHHBIX COOOLICHWN U
(umu) ¢dopMupoBaHHs, XpaHeHUS U 00paboTku HWHOpPMAIMU, HHOE OKOHEYHOE
obopynoBanne AOoHeHTa, oOecreuMBarollee MPEJOCTaBICHUE JOCTyna K YcCiyre
Onepatopa, B TOM 4YHCJIE TOJb30BATEIbCKOE (OKOHEUHOE) 00O0pyAOBaHuUE, T.€.
TEXHUUYECKOE (IEKTPOHHOE) CPEACTBO, BKIKOYAsi IPOrpaMMHBIE CPEACTBA, IPUMEHIEMOE
[Tonb3oBareneM Jis MOJNb30BAaHUS  yCIyraMHu CBsI3M, KOTOpoe, oOecreyuBaeT
npeaocTaBieHue AocTymna Kk Ycnyre Omnepartopa u noaepkuBaet TexHoaoruto Wi-Fi.
24. «AOOHeHTHas IJIAaTa» 03HAYAET (PUKCHUPOBAHHYIO CYMMY €KEMECSUHOTO IIaTexa
3a rpeniocTaBieHre AOOHEHTY BO3MOXKHOCTH MOJIb30BATHCS Y CIIyraMu B TEUEHUE MTOTHOTO
KaJICHAApHOTO Mecs1a, B COOTBETCTBUU C Y cloBUsAMU TapudHoro miaHa AGOHEHTa.
2.5. «ABTOpHM3aums» - MPOIECC aHAIM3a BBEJCHHBIX ayTCHTH(PUKAIMOHHBIX TaHHBIX
AOGoHeHTa, B pe3yJbTare KOTOPOTO OMNpeAeseTcs Haluyue Jub0 OTCYTCTBUE Y
[Tonb3o0Barens mpaBa BOCIOIb30BATHCS Y CIIYTOl WM BOWTH B JIMUHBIN KaOMHET.
2.6. «ACP» - apToMaTHU3UpOBaHHAs cUcTeMa pacdyeToB OmepaTopa, MpeACTaBIsSIOIIas
co0oii ammapaTHO-IPOTPAMMHBIM KOMIUIEKC, MpeIHAa3HAYCHHBIM s obOecredyeHus
aBTOMAaTH3aIMH pacueToB ¢ AOGOHEHTOM, a TakXKe IS yueTa U 00paboTku HHPOPMAIIH O
MPEIOCTABISIEMBIX M OKa3aHHBIX Y CIIyTax.
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2.7. «AyTeHTH(PUKAIMOHHBbIE JaHHbIE» - YHUKAIbHBIC Ko uaeHTuGukanmu (Jlorux
(login)) u ITapons (password) AGoHeHTa, UCIIOIB3YyeMbIE I 1OCTyIa K Yciayre U (Win)
JInuHOMy KaOHHETY.

2.8. «JlaTta nonosiHenus JIuueBoro cuera) - gaTta 3a4MCICHUS JCHEKHBIX CPEACTB Ha
cuet OnepaTopa ¢ uaeHTuduKanuii miatexa AOOHEHTA.

2.9. «/loroBop 006 oka3aHuu yciayr», «Jloropop» — cornamenne Mexay OmepaTopom
1 AGOHEHTOM, 3aKITI0YEHHOE B MOPAJIKE, OMPEICIICHHOM HACTOSIIIUMHU Y CIIOBUSIMH, B TOM
quclie SBISIONINECs HeoTbeMIeMbIMH YacTsiMu [loroBopa: [{oroBop 06 oka3aHuM yciayr
PTKomwm, HacTositiiue Y clioBusl, TPUIOKEHUS K HUM, TapudHbie MIaHbl, ONpeAeIsIonue
oTtHotieHust CTOPOH MpHU OKa3aHUU Y CIYT.

2.10. «3ona Wi-Fi» - Teppuropus (COBOKYIMHOCTh TEpPpPHUTOpHI), 0OCIyKHBaeMmas
TOUKOU (ToukamMu) noctymna Oneparopa (30Ha yBEpeHHOro MpHeMa paJuoCUrHaia TOYKU
noctyna Omneparopa AOOHEHTCKMM OOOpyAOBaHHEM), B MpeleNax IeUCTBUS KOTOPOU
[Tonb30BaTento NpeaoCTaBIsAETCA TEXHUYECKAs! BO3MOXHOCTh BOCIIOJIB30BATHCS Y CIIYTOM.
B 3aBucumoctu ot 30Hb1 Wi-Fi TexHUYEeCKass BO3SMOXHOCTD JIOCTYIa K YCIIyre OpraHu30BaHa C
prUMeHEeHHEeM AOOHEHTCKOTO 000pYIOBAHUS WIIM C MPUMEHCHHEM TOJIBKO MOJIb30BATEIBCKOTO
(oxoneunoro) obopynosanue (3ona Wi-Fi HotSpot). [TogpoGHoe onrcanue 30HbI YBEPEHHOTO
npuéMa | crmocoba OpraHu3alMu JOCTyNa K YCIYre yKa3bIBaeTCs B XapaKTEPUCTHUKAX
Kaxxnor Wi-Fi 30HBIL

2.11. «JluneBo# cuer» - aHanmuTHueckuii cuer B ACP, mpenHa3HaueHHBIA U1 ydeTa
o0beMa OKa3aHHBIX YCIyr, TOCTYIUICHHS W pPacXOJIOBaHUS JCHEKHBIX CPEJCTB,
BHECEHHBIX AOOHEHTOM B CUET OIIATHI Y CITYT.

2.12. «/Iuunblii KaOWHeT» — 3aKpbIThId pa3gen HMurtepHet-caiita Omnepatopa,
npeHa3HAuYCHHBIH U AUCTAHIIMOHHOTO B3auMoiericTBus A6onenTta u Oneparopa, B TOM
yucjiae B IENAX MOJy4YeHHUs/TIpenocTaBieHuss uHPopManuu 00 Yciayrax, COCTOSHUU
pacyeToB 3a HMX, U3MEHEHUHU COCTaBa OKA3bIBAEMBIX Y CIYT, TapU(HBIX IJIAHOB, MHBIX
ycioBuil JloroBopa Ha YCIyTH CBSI3M, COBEPIICHUM NPOYUX ACHCTBUN, CBSI3AHHBIX C
okazanueM Yciuyr. Bce nelicTBusi, coBepiieHHble AOOHEHTOM TOCJIE aBTOPHU3AIUU
CUUTAIOTCS COBEPIICHHBIMU AOOHEHTOM.

2.13. «lIlaker Tpadmka» - 3aka3zaHHbII AOOHEHTOM KOHKPETHBIH 00OBEM VYCIyT,
JMOCTYIHBIA i1 TOTpebsieHus Ha ycioBusix W B mopsake Tapuda/Tapuduoro miuana
Omneparopa.

2.14. «IlepepbIB B OKa3aHUM YCJYI CBSI3M» O3HAYaeT IMEPEPHIB B MPEAOCTABICHUU
VYcnyroi, 3apeructpupoBaHHbiii Oniepatopom.

2.15. «Iloan3oBaTenb» — (Qusudeckoe JUIO (TpakJaHWH), B TOM uucie AOOHEHT
Omnepatopa, coTpyaHuk/padbotHuk KopnopaTuBHOTo aOOHEHTa WM WHOE JIUII0, KOTOPOMY
KopniopaTtuBHbIif aDOHEHT ITpe10CTaBUI BO3MOXKHOCTH MOJIB30BaHuUs Y ciyroit Oneparopa.
JIelicTBUS MO MOAKIIIOYEHUIO, YIIPABICHUIO, ITOJB30BAHUIO YCIyramMu, B TOM YHUCIE C
UCIIONTb30BaHNEM AyTeHTH(UKAIIMOHHBIX JaHHbIX KopmopaTtuBHoro a0OoHEHTa TMpu
JIOCTyIIE K VYcenyre, BKJTIOYAs JInunbi KaOUHET, COBEpILICHHBIE
corpyaHukomM/padbotankoM KopropatuBHoro aOoHEHTa WJIM HHOTO JIHIIO, KOTOPOMY
KopriopaTuBHbIii a0OHEHT IPE0CTaBUII BO3MOXKHOCTh OJB30BaHus Y ciyroit Oneparopa,
cuuTaroTcs nerictusiMu KoprnopaTHBHOTO aOOHEHTA.

2.16. «PacuyeTHBbI MepUHOA» — TIOJTHBIA KAJICHIAPHBIA Mecsll, B KoTopoMm OmepaTopom
okasbIBaIMCh Ycinyru AGoneHTy. Onpenenenue «PacueTHbli eproay NpUMEHSETCS TaK
ke K orTHomeHussM CTOpoH, B CiIyyae €CJIM TpH 3aKIIOUCHHH W TMPEKpalieHUuU
(pactopkenun) JloroBopa nara Havana u (UJIM) OKOHYAHUS OKa3aHUs Y CIYT IPUXOIUTCS
Ha JIOOYI0O M3 JaT CO BTOPOrO IO TOCIETHEE YHCIO KaJeHIapHOro mecsa (mpu
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3aKJIIOYEHUH) U Ha JI00YI0 M3 JaT ¢ MEPBOro MO MPEAINOoCieHEe YUCIO KaJlleHJapHOTO
Mecsa (py TPEeKPaIeHun/PacTOPKCHHH ).

2.17. «Caiit Omneparopa» - pecypc Omeparopa B cetu HHTepHeT, pa3MemeHHBIH
o ajpecy: Www.hotspot.rtcomm.ru.

2.18. «CTpaHumna aBTOpHM3aluM» - BeO-CTpaHHWIlA, pa3MEIIeHHas Ha pecypcax
Oneparopa, oTkpbiBaroasicss Ha AOoHeHTCKOM oOopynoBanuu Ilonb3oBarens, npu ero
nojKoueHuu kK cetu Oneparopa B 3one Wi-Fi (pu Ham4ne TeXHUYECKOW BO3MOKHOCTH
aboOHEHTCKOTro 000py0BaHMs ), KOTOpasl MpeHa3HaYeHa ISl IPOXO0KIECHUSI aBTOPU3AIUU
[Tonp30BaTens A MOJYyYEHUS TOCTYIA K Y CITyTE.

2.19. «TapudbD> 03HAYALT CHCTEMY CTaBOK, ONPECIIAIONIUX pa3Mep OIIaTsl Y CIIyT.
2.20. «Tapu¢ublii m1aH» - COBOKYITHOCTh IICHOBBIX YCIIOBHI, Ha KOTOphIX OrnepaTop
npeJiaraeT mojib30BaThCsl OJJHOM TMOO0 HECKOIBKUMU Y CITyTaMH.

2.21. «Tpaduk» o3Ha4aeT HATPY3KY, CO3AaBAEMYIO IMOTOKOM BBI30BOB, COOOIICHHHA H
CUTHAJIOB, MOCTYMAIOIINX HAa CPEJICTBA CBS3H.

2.22. «Texnoaorus Wi-Fi (WirelessFidelity)» - nabop cranmgaptoB cBsizu IEEE 802.11
JUIsT KOMMYHHMKalMd B OecHpOBOAHOW JIOKalbHOM cereBod 30He. (ObecrneunBaer
OecrpoBOIHOE MOAKIIIOUEHIE OKOHEYHOTO 000pymoBaHus AOOHEHTa K CETH WHTEPHET.
2.23. «Touka moctynay - yCTpOHCTBO, IpeIHa3HAYCHHOE JIJIS TIPEIOCTABIICHUS JJOCTyIa
B HHTEpHET 110 TexHosorun Wi-Fi.

2.24. «Ycayrw» - yCIayrH CBsI3U 10 Tiepeaade TaHHBIX (32 HCKITIOYSHHEM YCITyT CBSI3U TI0
nepenaye JaHHBIX IS I[eJied mepefadyd TOJI0COBOM HHGOpMAIH), TEIeMaTUYeCKue
YCIIYTH CBSI3U TOJ KOTOPBIMH JUISl 1LI€JIel HACTOSIIMX YCJIOBHUM MOHUMAIOTCS YCIyTd
IIMPOKOIIOJIOCHOTO JocTyna B HTepHeT ¢ mpumeneHuneM TexHonoruu Wi-Fi n/wim unble
yCIyTH, OKa3biBaeMbie OMepaTopoM HEMOCPECTBEHHO H/WIIU C TMPUBICUYCHUEM TPETHHX
JIUII.

2.25. «¥Y3ea cBszu Omnepartopa». - 000pylOBaHWE TMPUHAIUICKAIINE OIEPaTopy,
COCTOSIIIIME W3 CPEICTB CBS3M CETH Tepemadn AaHHbIX Omepatopa, oOecredrBaromne
HNOJKII0YeHNEe a0OHEHTCKOM JMHMM M IpeJHa3HAYeHHbIE JI OpPraHu3aluu YCIyr IO
nepeaaue JaHHBIX, MPeocTaBiIeHuIo goctyna B MHTepHer. Y3en cBsazu cetu Oneparopa
MOJKET OBITh OPraHN30BaHa HAa OCHOBE OJTHOTUITHBIX MJTH COCTABHBIX (PU3NIECCKHUX CPET IS
nepeady CUTHAJIOB!

- paarokaHaisl (B T.4. 1o TexHojoruu Wi-Fi);

- BOJIOKOHHO-OIITUYECKHE JTUHUU CBSI3H;

- CITyTHUKOBBIE KaHAJbI CBS3H;

- BUPTYQJIbHBIX YaCTHBIX KaHAJIOB mepenayn naHHbix Omeparopa (B T.4. Ha 6aze GSM
KaHaJIOB CBSI3H).

[TonpoOHOe omucaHue TUNA oOpraHu3auuMu Y3na cBs3u Omneparpa ykas3blBaeTcs B
xapakrepuctukax kaxaou Wi-Fi 30HbLI.

3. PEI'YJINPOBAHMUE
3.1. K ornomenussm CTOpOH, BO3HUKIIUM B COOTBETCTBUH C HACTOSALIMMH Y CIIOBUSIMH,
IIPUMEHAIOTCS HOpMBI IpaBa Poccuiickon denepanun.
3.2. Ilpu ucnonnenuu Jlorosopa CTOpOHBI pyKOBOJICTBYIOTCS MOJI0KeHUsIMU J[oroBopa
00 okazanuu yciayr PTKOMM, TapudHbiMU mjaHaMu U HACTOALIUMMHU Y CIOBUSIMU U
IIPUIOKEHUSMU K HUM.


http://www.hotspot.rtcomm.ru/

3.3. Ecmu oraenbHbiM  cornameHueM  CTOpOH — YCTaHOBJIEH HMHOW — MOPSIOK
npenoctaBieHus Ycayr OnepatopoM, 4eM MOpSAOK, IMPELyCMOTPEHHBIN HACTOSILHUMU
VYcnoBusMH, TPUMEHSIOTCS MTPaBUIa OTAEIBHOTO COTIAIICHUS.

4. TIOPAJOK U YCJIOBUS 3AKIIOYEHUSA TOTI'OBOPA

4.1. Omnepatop o00s3yeTcss oka3biBaTh llonmb3oBaTento VYcCIyru Ha OCHOBaHUU
BOo3Me3Horo JloroBopa, 3akiitouaeMoro Mexy Omnepatopom 1 AGOHEHTOM.

4.2. JloroBop cuMTaercs 3aKIOUYEHHBIM U MPUOOPETAET CUITY IOrOBOPA MPUCOETUHEHUS
C MOMEHTA COBOKYITHOTO BBITIOTHEHUsI AOOHEHTOM JAeCTBUI Mo noanucanuto Jloropopa
Ha okazanue ycayr PTKOMM c noanucanriem AKTa Hayana OKa3aHusl yCIyT (TOJ0KEHUS
0 MOANMUCAHUU AKTa IPUMEHSIOTCS TOJIBKO B OTHOIIEHWU KoprnopaTuBHBIM aOOHEHTOM) U
nepBUYHON aBTOpu3anuu AOoHeHTa B JInyHOM kabunHe B mopsiake M. 6.3. HacTOSIIMX
VYcnoBuii (B OTHOLIEHUHU OKa3aHUs YCIYT CBs3M). BblloiHEHNE 3TUX JIeCTBUN O3HAYaeT
MOJTHOE M O€30Tr0BOpOYHOE TIpUHATHE (akienT) AOOHEHTOM Bcex yciaoBuil JloroBopa 6e3
KaKUX-JTM00 U3BSITHA W/WIH OTPAaHUYEHUH, U PAaBHOCWIIHHO 3aKIIOUYEHUIO IBYCTOPOHHETO
nucbMeHHoro JloroBopa Ha okazanue yciayr PTKOMM (m. 3 cr. 434 I'paxxnaHckoro
konekca Poccuiickoit @eneparun). Jloroop 06 okazanun ycuyr PTKOMM, Hacrosimue
VYcnoBusi, NMpUIOKEHUsT K HUM, TapudHbIC IJIAHBI SBISIOTCS HEOTHEMJIEMOW YacThIO
orosopa.

4.3. JloroBop 00 okazanuu ycayr PTKOMM mnomgnuceiBactcst KopropatuBHBIM
aOOHEHTOM B JIBYX 9K3EMIUISIPAX, UMEIONINX PaBHYIO IOPUAUYECKYIO CHUIIY — MO OJHOMY
st KopriopatusHoro abonenta u OmnepaTtopa, U B Cpok He Oosiee 3 (Tpex) KaJeHAapHbIX
nHelt OnepaTopy nepeaeTcsi OANH YK3EMIUISP WU €ro 3JIEKTPOHHAs KOIUS HAlpaBJIseTcs
0 DIIEKTPOHHOM MoYTe MO ajpecy: hotspot-cc@rtcomm.ru. Ipu sTom KopropaTusHsrit
aboHEHT 00s3aH moJnucaTh AKT Hadaja OKa3aHUsl YCIyr MoJdy4deHHBIH oT Ormepatopa.
[lognucanueii  OnepaTopoM AKT Haudajla OKa3aHUs yYCIYr, HamlpaBisieTcs Ha
anekTpoHHOMY nouty KopnopatuBHomMy aOOHEHTY, yka3aHHYIO B JloroBope Ha oka3zaHue
yCIyr, B CpPOK He Oonee 3 (Tpex) KaJIeHIApHBIX JHEH ¢ MOMEHTa IOJKITFOUYCHUS
AbGonenTckoro oOopynoBaHust kK cetn Omneparopa M TEpBUYHONH aBTOPHU3ALMU
KopnopatuBHoro aboHenTa B JInuHOM KaOHHETE, €CIM €ro COCTaBIEHUE U TOJIUCAHUE
CtopoHamMu B MOMEHT MOAKIIOUEHUSI AOOHEHTCKOro 00opyaoBaHus k cetu OnepaTopa He
NpEeCTaBIsAeTCS] BO3MOXHBIM. KopropaTuBHbIN aOOHEHT NOANUCHIBAET MOTYYECHHYIO
KONUI0 AKTa Hayalla OKa3aHUsl YCIIYT, H B CPOK He Oojee 3 (Tpex) KaJeHIapHBIX THEH
HAIpaBIIsIET €€ KOIMHUIO 10 AIEKTPOHHOM moute Omnepartopy hotspot-cc@rtcomm.ru wmu
IpeICTaBIsET MOTUBUPOBAHHBIN OTKA3 OT oAnUcanus. Eciii B TeueHHE BhIILIEYKAa3aHHOTO
cpoka moamnucaHHbelii KoprnopaTuBHbIM aOOHEHTOM AKT Hayajla OKa3aHHs YCIyT WIH
MOTHBHUPOBAHHBII 0TKa3 He moctynar Oneparopy, TO JaTOW Hadajla OKa3aHUS YCIyr
CUMTAETCS AaTa, yKa3aHHasi B AKTe HadaJla OKa3aHUsl yCIyr, HanpaBieHHOro Onepatopom
KopriopatuBHoMy aboHeHTy. B ciyyae nmocTyruieHnss MOTUBUPOBAHHOTO 0TKa3a CTOPOHBI
COCTaBJISIIOT JIBYXCTOPOHHMH aKT C MEepeYHeM HEOOXOIMMBIX T0pabOTOK M yKa3aHUEM
CPOKOB X BBIMOJIHEHUs. OpuruHan AKTa Hayajla OKa3aHUs YCIYr MOAMHCHIBACTCS U
Hanpasisgercs OnepaTopoM B JIBYX 3K3E€MILIpax € MOCIEAYIOIIMM BO3BPATOM OJIHOTO
sK3emIuApa noanucaHHoro KopnoparuBHeiM aboHeHToM Omnepatopy. Hampasnenue
opurrvHajga AKTa Hadajla OKa3aHus yCIyr ocymecTsisiercss OnepaTtopom OJJHOBPEMEHHO C
HalpaBJieHHEeM JTJOKYMEHTOB 3a Onkanmuii Pacuetnsiii nepuo. [Tonyuenne OnepaTopom
sx3eMiuisipa [lorosopa 00 okazanuu ycimyr PTKOMM wnu Takoil 37MeKTpOHHOM KOMHU
SBIISICTCSI OCHOBaHMEM JIJIs1 BbIcTaBieHHst KopriopaTuBHOMY abOHEHTY B Cpok He Oosee 3
(Tpex) KaJleHJapHbIX JHEH KOMMHM MpelBApUTEIBHOTO CcUeTa Ha OoIjiaTy YCIyr Mo
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JloroBopy, opuruHan KOTOporo Hampasisgerca OrnepaTopoM OJHOBPEMEHHO C
OpUTHHAIAMH CYETa, CYeT-(haKTyphl, aKTa HaUaIa OKa3aHUs YCIYT U aKTa CAauu-TIPUEeMKH
OKa3aHHBIX Ycnyr 3a Onvkaiuii PacueTHbit iepuo.
44. TlonpzoBanue Ycayramu Omepatopa o03HayaeT O€3yCIIOBHOE — corjacue
AoGonenta/llonp3oBaTens ¢ HacTosmmMmu YcinoBusmu u  Tapudamu (TapudabiME
TJIaHaMu).
45. Ilpu 3axmouenun Jlorosopa ynio, UMerollee HaMEepeHHe 3aKiIouuTh Jlorosop,
YKa3bIBaeT JaHHbIE, JOCTOBEPHOCTh KOTOPBIX MTOATBEPKAACTC !
45.1 (QusnyecKuM JIUILIOM - TOKYMEHTOM, YAOCTOBEPSIOIIMM JIMYHOCTh IpaKJaHUHA,
4.5.2. 10OpUINYECKHUM JHUIIOM — a) CBHIETEIHCTBOM O TOCYAAPCTBEHHON PErHCTpamyu
IOPUINYECKOI0 JIMIA WM €ro HOTApHalbHOM KomueW, 0) JOBEPEHHOCThIO WM WHBIM
JOKYMEHTOM, IOATBEPXKAAIOIIMM IIOJHOMOYMS JMIA, HA MPEICTaBICHUE HHTEPECOB
IOPUAMYECKOrO JIMIIAa MpU  3akiaoyeHuu  JloroBopa, a Takke JOKYMEHTOM,
YIOCTOBEPSAIOIIMM JUYHOCTD I'PakIaHNHA B OTHOILIEHUH TaKOTO YITOJITHOMOYEHHOTO JINLA;
4.5.3. uHAMBUAYaJbHBIM NpPEIIpPUHUMATEIEM — a) JOKYMEHTOM, YIOCTOBEPSIOIIUM
JUYHOCTh TpakJaHWHA; O) CBHUIETEIBCTBOM O TOCYIJapCTBEHHOM perucTpauuu
rpakJaHMHa B Kaue€CTBE MHIAUBUIYaJbHOTO MPEINPUHUMATENS WIH €ro HOTapualbHOU
KOITUEN.
4.6. Ilpu 3axmouenun JloroBopa AOGOHEHTY NPUCBAWBAIOTCSA AyTEHTU(DUKAIIMOHHbBIE
nanHble Uit Jloctyna k JInuHoMmy kabunety u Ycayre. AyTeHTU(UKAIIMOHHbBIE TaHHbIE
AbGonenTa ykaspiBatoTcsi B JloroBope 00 oxazanuu yciyr PTKomm, oGecneuenue
COXPaHHOCTHU KOTOPBIX OCYIIECTBISETCSI AGOHEHTOM.
4.7. Tlpm 3axmouyenun JloroBopa KopropaTuBHBIM aOOHEHTOB MPEAOCTABISETCS
uH(popmanus 00 OTBETCTBEHHOM JIMIIE, IpeAcTaBistoneM nHrepechl KopnopaTuBHoro
aboHeHTa U sBisromerocs [lonb3oBareneM, ¢ KOTOPBIM OCYIIECTBIISETCS B3aUMOAEHCTBUE
Onepatopa 1o ucnosHeHuro JJoropopa, BKtoyasi HalpasieHUe 3a1POCOB, HH(GOPMALTUH U
MHBIX JIOKYMEHTOB BO wucnojHeHue JloroBopa. Hampasnenune OmnepatopoMm mro0bIX
3aIlpocoB, HHPOPMAIIMK U UHBIX JOKYMEHTOB, a/IpECOBAHHBIX IOPUAMUECKOMY JHUILY, 0e3
YKa3aHMsl OTBETCTBEHHOIO JIMIA SBJSETCS HalexamuMu aeictBusmu Omneparopa.
O0s13aHHOCTh CBOEBPEMEHHOTO yBegoMIIeHUs1 OnepaTopa 0 CMEHE OTBETCTBEHHOTI'O JIUIA
nexut Ha KoprnopaTuBHOM aOOHEHTe.
4.8. B ciuywsae wu3MeHEHHsS MaHHBIX, MpeacTaBisieMblx AbGoHeHToM Omneparopy B
COOTBETCTBUU C 1. 4.5. HACTOAIIUX Y CIOBUM (32 UCKIIOYEHUEM JIaHHBIX, YKA3aHHBIX B II.
4.9., 4.10. nacrosmux YcnoBuit), AOOHEHT 00s13aH YBEJOMHUTh O TaKMX H3MEHEHUSX
Onepatopa B Teuenue 60 (11ecTbAECIT) IHEM C MOMEHTA BCTYIUICHHS UX B CUILY.
4.9. B cimyyae OTMEHBI IOBEPEHHOCTH WJIM MPEKPAIICHUs IeHCTBUS HHOTO IOKYMEHTA,
IIPEAOCTABIISIIOIIEIO IIPAaBO COBEPILICHHs IOPUAMYECKUX JedcTBUMl 1o Jlorosopy
npeacraBuTento AGoHeHTa, AOOHEHT 0053aH He3aMEMJIUTENbHO YCTHO M B TEUEHHUE 5
(sITH) KaJIeHJApHBIX JHEW MHUCBbMEHHO yBeAOMUTH 00 3ToM Omepatopa. Jlo MomeHTa
nonyderuss OmepaTropoM NHCbMEHHOTO 3asiBJICHHS 00 OTMEHE [JOBEPEHHOCTH WU
NpeKpalleHuss ACHCTBUS MHOrO JOKYMEHTAa, MPENOCTAaBJISIOLIEr0 MpPaBO COBEPIICHUS
IOpUANYECKHX JleicTBUi Mo JloroBopy nmpencrasurento AOoHeHTa, aAeiicTBus Oneparopa
O  BBHIMOJHEHUIO TOPYYEHHH  YHNOJHOMOUYEHHOro  mpenacTaButenss  AOOHEHTa,
JEHCTBYIOIIETO HA OCHOBAHUU TAKOW JOBEPEHHOCTH WJIM TAKOTO JTOKYMEHTA, CUUTAIOTCS
HaJJIeXKaIMM 00pa30M HUCIIOJIHEHHBIMHU.
4.10. KopropaTuBHBI a0OHEHT TOMUMO CBEACHUH, MPEIOCTABISAEMBIX B COOTBETCTBUU
cm. 4.5, 4.9. Hacrosmux YcioBui, 00s3aH B TeueHue 10 (necatu) KaneHAapHBIX JHEH cO
JTHSI HACTYTIJIEHUS! COOTBETCTBYIOIIETO COOBITUS yBenomiiATh OnepaTopa 00 U3MEHEHUU
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CBOMX PEKBM3UTOB (BKJIIOYasi CMEHY crocoba M ajgpeca JOCTaBKU CUeTa), KOHTAKTHBIX
TeneoHOB W mpoueld WHPOpManuu, ykazaHHOW B JloroBope IyTeM MHCHMEHHOTO
yBEIOMIICHUS, HarpaBjieHHOTo OmiepaTopy Mo AJIEKTPOHHOM mourte hotspot-cc@rtcomm.ru
C MOCJIEAYIOIINM HalpaBJI€HUEM M0 TOYTOBOMY azpecy OnepaTtopa. Takue yBeqoOMIICHUS
CUMTAIOTCS HaJJIekKalle NPUHATBIMUA JJIs COOOLIEHUI MO AJIEKTPOHHOW TMouTe MpHU
noctymienun ot Oneparopa KoprnopatuBHOMy a0OHEHTY aBTOMAaTUYECKOTO YBEOMIICHUS
0 IPOYTEHHUH AIEKTPOHHOTO COOOIICHHMS, a JIJIsl IOYTOBOTO OTIIPABJICHUS — YBEJOMIIEHUEM
MOYTOBOM CITy>KOBI 0 BpydeHHUH oTIpasienust OnepaTopy.

5. ITPABA U OBSI3AHHOCTHU CTOPOH
5.1. Omneparop o6s3aH:
5.1.1. Oxka3biBaTh AGOHEHTY YCIIyTH B COOTBETCTBHH C 3aKOHOATeIbCcTBOM Poccuiickoit
®denepannu, HAMOHAJIBLHBIMU CTAHAAPTAMH, TEXHHUYECKMMHU HOPMAaMH U TMpaBUIaMH,
JUIeH3usAMH, a Takke JloroBopom 24 ([IBanuate yeThipe) yaca B cyTku, 7 (CeMb) AHeH B
HEJIeII0, 32 UCKIIOUECHUEM TIEPEPHIBOB IS MPOBEJCHUS MIAHOBBIX MPO(PHUIAKTHUECKUX U
periaMeHTHBIX paboT MpH ycinoBuH, 4uto Ilonp3oBarens Haxomutcss B 3one Wi-Fi
Omneparopa, eciau HHOE He IPEIyCMOTPEHO HACTOSIIUMHU Y CIIOBHUSIMH.
5.1.2. O mnpoBeneHUU MNPOPUIAKTUYECKUX (PErJIaMEHTHBIX) M PEMOHTHBIX pPaboT
AoGounent/[lonp30BaTenb JODKEH OBITH HEMOCPEICTBEHHO YBenoMmiieH B Jluunom
kaOuHeTe, a Takke Ha caiite Oneparopa He MeHee ueM 3a 48 (CpOK BOCEMBb) YaCOB JI0
HayvaJjia paboT ¢ yKa3aHHEeM UX MPOAOHKUTEILHOCTH.
5.1.3. IIpu HeoOXOIMMOCTH TPOBEJEHUS BHEIJIAHOBOTO MEpEephiBa B OKAa3aHUU Y CIYT
Omnepatop 00s3aH He3aMeUIMTEIbHO H3Bemath AOoHeHTa/lloab3oBaTens B MOpPSIKE,
AQHAJIOTUYHOM NOPAZIKY, YKa3aHHOMY B II. 5.1.2. HacToAmuxX Y CI0BUM.
5.1.4. YcTpaHiTh HEUCIPABHOCTH, MPEMATCTBYIONIME OKAa3aHUIO YCIYr B CpPOK, HE
no3aHee 24 (ABaALaTh YETHIPE) YaCOB C MOMEHTa peructpanuu OnepaTopoM oOpaiieHus
AGoHeHTa, ecau MHOM cpok He yka3zaH Ha Caiite Omnepatopa. [lonoxeHus: HaCTOSILErO
MYHKTa HE MPUMEHSIIOTCS B Clly4yae, €Cld HEUCIPABHOCTh, MPEMATCTBYIOIAs OKa3aHUIO
VYcnyr, BbI3BaHAa HU3KMM KayeCTBOM CYILIECTBYIOIIMX CETEH CBS3M JPYIMX ONEpaTOpOB
CBS3M, HEHUCIPABHOCTHIO CIYTHUKA CBS3M, BOJIOKOHHO-ONTHYECKUX JIMHUN CBS3H,
KaueCTBO JIMHUM CBSI3U MHBIX OMEPATOPOB CBS3H, OOBETUHEHHBIX B OJIMH BUPTYaJIbHBIX
KaHan mepefaud aaHHbIXx Oneparopa, WIH €CTECTBEHHBIMH YCIOBUSMHU TPUPOJIHOTO
XapakTepa, TAKMX KaK COTHeUHasi MHTep(epeHIns U 1p., HEKOPPEKTHOM (HEHAATIeKAIIICH )
HACTPOMKON  mporpaMMHOro oOecreueHuss W AOOHEHTCKOro  000pyIOBaHHS
[Tonb3oBarens, cooeM B paboTe MPOrPaMMHOTO OOECTIeUeHUs, WA HEHCIPABHOCTHIO
AOOHEHTCKOr0o 000pyI0BaHHUs, BKJIIOUYast COOM B €ro HacTpOHKax.
5.1.5. Bectu yuyeT oObeMa oka3aHHBIX AOOHEHTY YCIYT CBS3H.
5.1.6. IIpuocTaHOBUTH OKa3aHUE YCIYT CBA3M MO NMHCbMEHHOIO 3asBlieHUS AOOHEHTa
(mobpoBonbHas  OnokupoBka). Ilog  10OpOBOIBHON  OJOKMPOBKOW  IMOHHUMAETCS
MPUOCTAHOBJICHUS OCTyNa AGOHEHTa K yciyram cBsizu OmnepaTopa.
5.1.7. Bo300OHOBIATh OKa3aHHWE YCIYT CBSI3U IMOCJE MPEKpalleHHWs OCHOBAHUU IS UX
MPUOCTAHOBJICHHUSI.
5.2.  Omneparop Bnpase:
5.2.1. TpeGoBath omiaTel YCIOyr B MOPSIAKE U pazMepe, MpeycCMOTpeHHOM J[oroBopowm,
BKJIIOYas CIy4yau HEBO3MOXKHOCTH MX OKazaHus 1o BuHe AOonenTa/llonbp3oBaTens.
5.2.2. TlpuocraHaBnuBaTh OKa3aHUE YCIYT B CIydasx, yYCTaHOBJICHHBIX HACTOSIUMHU
YcnoBusimu, a Takke B ciaydae HapymieHuss AOGoneHtoM/Ilonb3oBaTeneM HacTOSIINX
YcnoBui.
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5.2.3. TpebGoBarh maTy 3a MPUOCTAHOBJIEHUE aocTyna AOOHEHTa K yCiIyraM CBSI3U
OmnepaTtopa, B TOM 4YHuCIlIe NPH HaXOXXJICHUH B (UHAHCOBOW OiokupoBke. Pazmep Taxoii
riaTel onpeaensercs TapudHbM iaHoM u/uinm Tapudamu Oneparopa.
5.2.4, BHOCUTh W3MEHEHHS B MpuUMeHsAeMble Tapudbl C OpeaBAPUTEIHHBIM
yBegomieHrueM AGoneHTa 3a 10 (1ecsTh) IHEl 10 BBeIeHUS B IEHCTBHUE TAKUX U3MEHEHUN
MyTeM pa3MenieHus: HHGOpMAaIuU O COOTBETCTBYIOIIUX U3MEHEHUAX Ha caiite OnepaTopa.
Omneparop BrpaBe HampabliATh AOOHEHTY YBEJIOMJICHUS B COOTBETCTBHH C HACTOSIINM
MYHKTOM, B TOM YHUCJIE ITyTeM pa3MelleHus: THOpMallUY B CYETaX 32 OKa3aHHbIE Y CIYTH,
a TaK)K€ UHBIM CIIOCOOOM.
5.2.5. Brocute w3MeHeHUs W (WIH) TOTOJTHATH J[OTOBOp, B TOM 4YHCIIE HACTOSIIUE
VYcnosus, [Tonoxenust 06 okazaHUM yCIyr B MOpSIKE, ONpeiesieHHOM myHktamu 13.1,
13.2., 13.3. Hacrosamux Y CIOBUHA.
5.2.6. IlpuBnekats A 11eJei OKa3zaHusl Y CIIyT TPEThUX JIHUII.
5.3. Aoonent/Ilonb30BaTenb 00s13aH:
5.3.1. CoeBpemeHHO orutauuBath Ycinyru Omepatropa, B COOTBETCTBUU C YCIOBHSIMHU
HoroBopa.
5.3.2. Ucnonb3oBaTh B KauecTBe AOOHEHTCKOTO 00OPYIOBaHUS TOJEKO 00OpYyIOBaHUE,
cepTuUIMPOBAaHHOE B COOTBETCTBUU C TpeOOBaHUSMU 3aKoHOAaTeNnbcTBa PD, u
JUIEH3MOHHOE TPOrpaMMHOE OOEcTieueHue, a TaKKe PEryJsipHO OOHOBISITH CpPEICTBA
AQHTUBUPYCHOH 3a1IUTHl HA AOOHEHTCKOM 000PYJOBaHHH.
5.3.3. ObGecneunTs HAAJICKAIINUE YCIOBUS I paboThl AGOHEHTCKOrO 000pYI0OBaHUSA, a
TaK)K€ OCYIIECTBUTH CAMOCTOSITEIbHO €r0 HACTPOWKY JUIsl TOJb30BaHUs Y CIIyramu, He
OCYIIECTBIISITh KaKUX-JIMOO BO3/AEUCTBHUI Ha 3TO 000PYyI0BaHUE, KOTOPHIE MOT'YT TIOBJIEYb
€ro HECaHKIIMOHUPOBAHHOE OTKJIIOUEHHUE OT CETU 1 cO0l B paboTe, coOI01aTh paBuia
AKCIUTyaTaliuu AGOHEHTCKOTO YCTPOHCTBA.
5.3.4. Tlpu nonws3zoBanuu Yciayramu OrnepaTopa He CO3/1aBaTh MPEMSITCTBUI B OKa3aHUU
OrnepaTopoM MOAOOHBIX YCIAYT APYTUM JIHIAM W HE TPOU3BOIAUTH KaKHE-TUOO HHBIC
HECAaHKIIMOHUPOBAHHbBIE JIeHCTBUA B cetn cBa3u OmepaTtopa, B TOM 4YHUCIIE HE
pacmpocTpaHiTh CcHaM M BPEJOHOCHOE MporpaMMHOe oOOecledeHne CO CBOHUX
AOGOHEHTCKHUX YCTPOMICTB.
5.3.5. He wucnonb3oBaTh YCIyru Ijsi pacnpoOCTpPaHEHUs HEHY)XHOW MOJy4yaTelro, He
3anpoueHHoN nHPopMaIuu (CO3IaHUs WM YYaCTHsI B CETEBOM IITyME — «CTIam»).
5.3.6. He pacceuiaTe »9JEKTPOHHBIE THChbMa PEKIAMHOTO, KOMMEPYECKOTO WU
aruTallMOHHOTO XapakTepa, a TAaKKe MHCEM, COAEpXkAIIUX I'pyOble U OCKOPOUTENIbHbIE
BBIPKEHUS U TIPEITIOKEHUSI.
5.3.7. llpu pasmemennn wuHpopManuu u (aitmoB [lonp3oBaTenss Ha TEXHUYECKUX
pecypcax Omepatopa, Ilonmb3oBaTens 0053aH PYKOBOJCTBOBAThCA | 'pakIaHCKUM
kogekcoM Poccuiickoit @enepanuu, 3akoHoM Poccuiickonn @enepaunun «O cpencraax
MaccoBoii uHpopmaruy, 3akoHoMm Poccuiickoit @enepanuu o QeaepanbHBIX OpraHax
MIPABUTEIILCTBEHHON CBSI3M U MH(OPMAIIMH, U UHBIX, CBI3aHHBIX C TAKUMHU JCHCTBUSIMH,
3aKOHOJIATEJIbHBIX aKTOB.
5.3.8. He mepenaBaTh B SJIEKTPOHHON WM HMHOM (opme conep:kaHHe, MOTy4yeHHOE
MOCPEJICTBOM ToNIb30BaHus Ycnyramu OrmepaTopa, MOAMANAONIEe TIOJ JeHCTBUE
JIEUCTBYIOIIETO 3aKoHOJaTenbcTBa Poccuiickoit ®eneparuu, 0e3 MNpeaBapUTEILHOTO
MOJIYYEHUS HAa TO pa3pellieHds OT MpaBooOsajgaTeNs MOJydyeHHOM WHbOpMaluuu WU
COOTBETCTBYIOITUX FOCYJapPCTBEHHBIX OPTaHOB.
5.3.9. He pa3memars B 10001 KOHPEPEHIIUU COOOIIECHHH PEKIaMHOTO, KOMMEPYECKOTO,
arMTalMOHHOTO XapaKTepa WM COOOIICHUH, COAepKalINX MPUIIOKEHHbIe (aiiibl, KpoMe
-7-



Cly4yaeB, KOTJla TaKuhe COOOIICHHUS SIBHO pa3pelieHbl MpaBUaMU TaKOW KOH(EpEeHIUU
1100 X pa3MelIeHrne ObUIO COTIIACOBAHO C BIAACIbIIAMU WU aIMUHUCTPATOPAMHU TaKOU
KOH()EpEHIINH NPEABAPUTEIBHO.

5.3.10. AOOHEHT HE BIpaBEe HCIOJIL30BAaTh UIACHTU(HUKAIMOHHbBIE JaHHBIC (MMEHa,
aapeca, TeaedoHbI U T.I.) TPEThUX JIMII, KpOME CIy4aeB, KOTJAa 3TH JIHIA HaJIeKAIIUM
obpazom yrostHoMounii [Tosrb30BaTenst Ha TaKOe UCIIOTh30BAHUE.

53.11. [IpuHATE Mepbl MO MPEAOTBPAIICHHUIO HCIOIB30BAaHUS PECYPCOB CETH
OrnepaTopa TPETHbUMHU JUIIAMH OT €70 UMEHH, 00€CIICUYNTh COXPaHHOCTh MApPOJICH 1 TPOUNX
KOJIOB aBTOPU30BAHHOTO JIOCTYTIA.

5.3.12. He npou3BoauTh CKaHMpOBaHUE MOPTOB YIAJICHHBIX paOOYMX CTAHLMHA U
CepBEPOB, NEPEXBAT U AEKOJUPOBAHUE CETEBBIX MaKeTOB (CHU(QUHT).
5.3.13. He ocymiecTBiATh NONBITKM HECAHKIIMOHUPOBAHHOIO JOCTYIA K YCiIyram,

IPOBEJICHUE WM YYacTHE B CETEBbIX aTakax M CETeBOM B3JoMme. B ToM uucine He
OCYIIECTBIISITh: JEHCTBUSA, HANpaBleHHbIE Ha TOJYy4YeHHE HECAaHKIMOHUPOBAHHOTO
J0CTyMa, B TOM YHCIe PUBUIIETUPOBAHHOTO, K pecypey cetn Oneparopa (KOMIBIOTEPY,
IpyroMy  oOOpYyJOBaHMIO WM  MH(OPMALMOHHOMY  pecypcy), MOcieayrolee
UCIOJIb30BAHME TAKOTO JOCTyHa, a TakKe YHUYTOXKEHHE WIM MOJIU(UKAINIO
MPOrpaMMHOTO OOECTeUeHUs WM JaHHBIX, He NpuHamnexamux l[loap3oBarento, 6e3
COTJIACOBAaHUS C BIIAJENbIIAMH 3TOTO MPOrPAMMHOI0 OOECIEUYEeHMs] WM JaHHBIX JHOO
aJMUHUCTPATOPaMU JAHHOTO MH(OPMALIMOHHOTO pecypca; ASHCTBUS, HallpaBiIeHHbIE Ha
nonyueHue noctyna k KonteHty B 00xon mpemocraBisieMoit OnepaTopoM JIMIIEH3HH,
pachpocTpaHeHUEe MpOTrpamM, JIEHCTBUE KOTOPHIX aJ€KBATHO aTake JIMOO CIOCOOCTBYET
MIPOU3BEICHUIO TAKOBOU (KOMITHIOTEPHBIE BUPYCHI).
5.3.14. OmnayuBare Yciayru, BKIOYAass [EPUOJ HMX HIPUOCTAHOBICHUS IO
MMMCbMEHHOMY 3asBJICHIIO AOOHEHTa (JIOOpOBOJIbHAS OJIOKMPOBKA), B Ciryyae (puHAHCOBOM
OJIOKMPOBKH 10 BHE AOOHEHTA, 10 IIEHE U B TIOPSIKE, IPEyCMOTPEHHBIM J[oroBopoM u
Tapudamu (TapudHbIM Mm1aHOM AOOHEHTA).
5.3.15. B cnydae Hecornacusi ¢ HOBeIMH TapudaMu Ha YCIyrd, yCTaHOBICHHBIMU
OrnepaTopoM B MOPSIKE, MPETYCMOTPEHHOM II. 5.2.4, He3aMeNIUTEIbHO, HO HE MO3/IHeE 5
(msTH) JHEH 10 BCTYIUIGHUS MX B CHITY, MUCBMEHHO yBEJIOMHUTH 00 3TOoM Omepatopa.
Hecornacue A6oHenTa ¢ HOBbIMU Tapudamu Oneparopa cuuTaercs 0TKa3oM AOOHEHTa OT
COOTBETCTBYIOIIMX YCIYI C MOMEHTA BCTYIJICHUS B CUJIy 3TuUX Tapu¢oB. B cioyuae ecnu
AOGOHEHT He BBIpa3WJI CBOE Hecorjacue C HOBBIMH Tapudamu, okazaHue YcCIayr
MIPOJIOJKAETCS TI0 HOBBIM Tapudam.
5.3.16. OcymiecTBnsTh CBOM TMpaBa Kak AOOHEHTa JH4YHO, JUOO dYepes
OpEJCTaBUTENs], JCHCTBYIOIIET0O HAa OCHOBAaHMM 3aKOHa JMOO JIOBEPEHHOCTH,
YJI0CTOBEPEHHON HOTapUaIbHO JUO0 0(OPMIIEHHON MHBIM JIOMYCKaeMbIM JIEHCTBYIOIIUM
3aKOHOJATEIbCTBOM CITOCOOOM, MO3BOJISIOUINM JIOCTOBEPHO ONpPEAEUTh €€ (GaKT BblAauu
JUIOM, YKa3aHHBIM B JIOBEPEHHOCTH, JUOO HMHOTO JIOKYMEHTa, JOCTOBEPHO
MOATBEPKIAIOMIETO MPAaBO MPEACTABUTENS Ha COBEPUICHUE HOPUIUYECKA 3HAUUMBIX
nercTBuil OoT wuMeHu AOoHeHTa. Bce neiicTBusa, coBepiieHHbIe AOOHEHTOM C
UCTIOJIb30BaHNEeM JIMYHOTO KaOWHETa, CUMTAIOTCS MPOU3BEIACHHBIMH OT HUMEHU U B
uHTEepecax AOOHEHTa.
5.3.17. B memix coOmronenust TpeOoBaHWIT 3aKoHOAATENbCcTBAa Poccuiickoit
®enepanun KopnopaTuBHblil a0OHEHT 00s13aH He no3aHee 15 (msITHaALaTH) KaJleHJapHbIX
JHEH nocie 3axkiodeHus Jloropopa npeactaBuTh OnepaTopy 3aBEpPEHHbBIN HAIEKALIUM
obpazom cmmcok Ilomp3oBateneit  KopnopatuBaoro  aOoHeHTa,  (akTHUECKU
UCTIONB3YIOMUX AOOHEHTCKOE O0OpyIOoBaHUE, HAXOJfAlleecs B COOCTBEHHOCTH WU
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3aKOHHOM BiajeHuu KopnopaTtuBHoro aboHeHTa, 1 kotopsiM KoprnopaTuBHBIM aOOHEHT
IIPEIOCTaBUII BO3MOXKHOCTb IOJIb30BaHUS Y CIIyroil MOCPenICcTBOM Takoro AOOHEHTCKOTO
000pyA0BaHHUsl, coiep KAl (paMUINH, UMEHA, OTYECTBA, MECTA KHUTEJIbCTBA, PEKBU3UTHI
OCHOBHOTO JOKYMEHTA, YJOCTOBEPSIOLIETO JUYHOCTh. [Ipyu npenoctaBieHnn yka3aHHbIE
naHHbIX KopriopaTuBHBI aOOHEHT JOMKEH TPeIBApUTENHHO YOS IUTHCS M TApAaHTUPOBATD,
YTO TMepefaya  BBIIIEYKAa3aHHOM HMH(OpPMAIMM  OCYHIECTBIISIETCS C  COTJIacus
[Tonb3oBareneit Ha mepenayy U oOpabOTKy, BKIOYasi cOOp, 3alUCh, CHCTEMATU3AIIHIO,
HAKOIUICHHE, XpaHEHUe, yTouyHeHue (OOHOBIEHHE, HW3MEHEHHE), H3BJICUYCHHUE,
UCIIOJIb30BAHUE, nepenavy (pacpocTpaHeHue, MIpe10CTaBJICHHE, J0CTYM),
o0Oe3nnuuBaHue, OJOKUpOBaHME, YyJaJleHUE M  yHUUTOKeHHEe OrnepaTopoM HUX
IIEPCOHAJIBHBIX JAHHBIX HA BECh CPOK JencTBUs JloroBopa. B nmanpHeuieM yka3aHHBIN
cnucok mpexactasigerca KoprnopatuBHbIM aOOHEHTOM €)XXEKBapTaJIbHO HE To3aHee 15
(mSITHaIUATOr0) 4YHCla Mecsla, CIEAYIOIEro 3a IOCIEAHUM MECALEM OTYETHOrO
KBapTajla, a B OTHOUIEHMU cBeAeHUM o HOBbIX [lonp3oBatensx, He mno3nHee 15
(MSITHAIIATH) KAJIEHIAPHBIX JHEH CO JIHA, KOT/1a 00 3TOM CTajlo U3BECTHO.

5.4. Aoonent/Ilosb30BaTenb Bpase:

5.4.1. Tlonyyats Ycayru, okassiBaeMble OrepaTopoM, Ha YCJIOBHSIX U B 00bEMe,
MpPEeAyCMOTPEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit ®enepanuu, HaUUOHAIbHBIMU
CTaHJapTaMu, TEXHUYECKUMU HOPMaMu U IIpaBUjIaMu, JIMLIEH3USIMH, a Takxe J[oroBopom.
5.4.2. TpeboBats or Ormeparopa oOKa3aHHs YCIYyT CBS3M, Kad4eCTBO KOTOPBIX
COOTBETCTBYET TPEOOBAHUIM, U3JI0KEHHBIM B J[oroBope.

5.4.3. TpeboBaTh MPHUOCTAHOBJICHUSI OKa3aHHUsS JOCTyMa K yciayram cBsizu OrmepaTopa
nyreM HampasieHuss OmnepaTopy NHCbMEHHOrO 3asiBieHHMs AOOHEHTa, C YCIOBHUEM
nocneayouen omiarsl Oneparopy UX CTOUMOCTH B pa3Mepe, onpezeneHHoM TapudHsiM
iaHoM u/wnu tTapudamu Oneparopa.

5.4.4. 3anpocuts y OmepaTopa [IeTaldH3alUi0 CcyYeTa, TO €CTh JOMOJHUTEIHHYIO
uHpopmannio o0 okazaHHbIX OmneparopoM AOOHEHTY YCIyr 3a pacueTHBIM MEpPHO.
ConeprxkaHue neTanu3aluy cYeTa ONnpeesieTcss HA OCHOBE JaHHBIX MOoJy4eHHbIX oT ACP
Omneparopa. Ilmara 3a peranuzanuio cyeta 3a Ycuayru omnpenensiercss Tapudamu
Omnepatopa.

6. HOPAJOK OKA3AHUA YCJIYT
6.1. Oxa3zaHue yCiIyr CBSI3U OCYIIECTBIISIETCA C UCIIOJIb30BaHUEM JIBYCTOPOHHETO KaHaja
CIyTHUKOBOW CBSI3H, BOJIOKOHHO-ONTHYECKOM JMHUM CBA3M WM JMHUI CBA3M HHBIX
OIIepaTopoB CBsI3U, OOBEAMHEHHBIX B OJWH BUPTYAJbHBIX KaHaJ Iepeladyd JaHHBIX
Oneparopa, u nojkitoueHueM AOOHEHTCKOro obopyaoBaHusa K cetu OrmepaTtopa o
texHojorun WIi-Fi, B TOM 4mcie C TpeJIOCTaBICHUEM BBIICICHHON CETH Mepeaadn
(VLAN) na ¥Y3ne nocryma Onepartopa. Mudopmarus o 3onax Wi-Fi ¢ agpecamu ctpanuiy
aBTOopu3aumM, pasmemena Ha Caiite Omnepartopa. IlpemocraBinenue  gocrymna
[Tons3oBaremo k Ycayram mnpou3BoautTcs OneparopoM NpHU HAIUYUU TEXHUYECKOU
BO3MO>XHOCTH, 10J] KOTOPOU MoHMUMaeTcs HaxoxaeHue [lonb3oBatens B 30HE yBEPEHHOIO
pHeMa paJroCUTHaja TOUKH (Touek) goctyna Oneparopa u UCIONIb30BaHUU JUIs JOCTyIa
K Yciayre HaCTpOeHHOro AGOHEHTCKOr0o 000py/1I0BaHUs U IPOrPaMMHOI0 00ecrieyeHus .
6.2. TexHuYecKkHe XapaKTEPUCTUKH Y CIYTU CBS3U:
6.2.1. Opranuzanus A0CTyNa K yCIyre OCYIIECTBISETCS ¢ MPUCBOCHUEM AOOHEHTCKOMY
obopynoBanuto AuHamuueckoro IP-aapeca.
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6.2.2. Opranmuzanusi J0CTymna K YciayraM OCYIIECTBISIETCS C  HCIOJIb30BaHUEM
untepdetica Ethernet.
6.2.3. Opranm3anus J0CTymna K Y CIlyraM OCYIIECTBISIETCS C UCIIOJIb30BaHUEM IMPOTOKOJIA
IP.
6.2.4. Cpenusis 3anepkka miepeaun maketoB uHpopmammu B Cerm Omeparopa
He 6onee 1000 mc.
6.2.5. Koadhurmmment morepu  makeroB wumHPopmammu B Cetm  Omepartopa
He 6osee 0,1%
6.2.6. CxopocTb noctyna k cetu MHTepHeT onpenensiercs TapudHBIM MmIaHOM.
6.2.7. loctyn (B TOM YHCIIe CKOPOCTh JOCTYyIA) K pecypcaMm cetu MHTepHeT, mpaBamMu Ha
ympaBiieHue KoTopeix Oneparop He 00J1aaeT, He TapaHTUPYETCS.
6.2.8. KauectBo Ycnyr ompenesnsieTcsi B COOTBETCTBUU C HOPMATHBHO-TEXHUYECKUMU
JNOKyMEHTaMH 0TpacTu «CBsI3b».
6.2.9. Hacrosimmum CTOpOHBI MOJITBEPHKAAIOT, YTO €CTECTBEHHBIC YCIOBUS U (AKTOPHI,
JIOKaJIbHBIE OCOOEHHOCTU penibeda U 3aCTPOUKH, apXUTEKTYPHbIE OCOOCHHOCTU 3/IaHHUIA,
METEOPOJIOTUUECKHUE YCIOBUS, BKIIOYAsl COJHEUHYIO MHTep(epeHunto, cooil B padore
CIyTHHUKA CBS3HM, BOJIOKOHHO-ONTHYECKOW JIMHUU CBS3U U Kaue€CTBO JIMHUU CBA3M MHBIX
OTIepaTOPOB CBS3M MOTYT OKa3bIBaTh BIMSHUE HA KaHAJ CIIYTHUKOBOM CBS3H, BOJIOKOHHO-
ONTUYECKHUE JIMHUU CBSI3M WIM BUPTYaJIbHBIM KaHAT mepenayu gaHHbIx Ormepatopa, a
Takke coequHeHne AOOHEHTCKOTO YCTPONCTBA U TOUKH (Touek) goctymna OnepaTopa, U He
paccmatpuBaroTcsi CTOpoHAMU B Ka4ECTBE MIEPEPHIBOB CBSI3U.
6.3. Oxazanue Ilomp3oBaTenmto yciyr cBsi3u ocymiectsisercs B 30He Wi-Fi myrem
CeaHCoBOro nocTyna AOOHEHTCKOro obopynoBanus Kk cetu Omeparopa (yCTaHOBICHUS
coelMHeHUs1 Mexay AOOHEHTCKMM OOOpyAOBaHMEM M TOUkKoW noctyna Omepartopa) ¢
aBropuzanuein Ilonmp3oBarenss Ha CTpaHuIle aBTOpU3AIMH C  HCIOJIH30BAHUEM
ayTeHTU(UKAIMOHHBIX JIaHHBIX, IMPUCBOCHHBIX B TMOpsAKe, omnpeaeneHHoM 1. 4.6.
HACTOSIIIUX YCIOBUM, a Takk€ B COOTBETCTBUU C YyclIOBUSIMH TapudHOoro miaHa
AOGoHeHTA.
6.4. Asrtopuzanuu [lonp3oBarens mist monydeHus: noctyna k Yciayre Ha CrpaHuie
aBTOpHU3AIMKM OCYLIECTBIISIETCS, KaK MpPU MEPBUYHOM MOAKIIOYEHUH K cetu Omneparopa,
TaK U IpU KaKJIOM IOCIEIYIOLIEM CEaHCOBOM J0CTyne AGOHEHTCKOro 000pyI0BaHUS K
cetu Omepatopa. B crmyuae ecnu npu nmoaximodeHnn k cetu Omepatopa AOGOHEHTCKOE
0o0opyI0OBaHHE HE MO3BOJIIET MO CBOMM TEXHHUYECKHM BO3MOXKHOCTSIM aBTOMAaTHYECKU
OTKPBITh COOTBETCTBYIOIIME WeD-uHTepdeiich! At goctyna Ha CTpaHHIly aBTOpPH3AIIUH,
nepenanpasieHue [lonb3oBarens Ha CTpaHUIly aBTOpU3AIMH TMPOUCXOTUT TIPH 3aIMyCKe
web-unTepdetica [Tonp3oBarenemM caMOCTOSATEIIBHO.
6.5. AyTeHTH(UKaLWOHHBIE JAaHHbIE, MPUCBOCHHbIE AOOHEHTY B COOTBETCTBUU C
MOPSIZIKOM, OMPEICIICHHOM II. 4.5. HacTOAIMX Y CIOBHUM SABISIIOTCA WIAEHTU(]HUKATOpamMu
[Tonb3oBarens, 3akperusiembiMu 32 AGoHeHTOM B Cetn OmnepaTopa. YKa3aHHBIC JaHHbBIE
ucnonb3yrorcs [lonbp3oBaTesieM MO OTAEIBHOCTH WM COBMECTHO B COOTBETCTBUU C
MOPSAJKOM OKa3aHHUd YCIOyr B LEISAX TMONY4YeHHUS YCIyr, U3MEHEHUSX HX IMEepeyHs,
WH(OPMAIIMOHHO-CIIPABOYHOM OOCTY>KUBAaHUU, TIPU OTUIATe Y CIIYT, MIPHU UCIIOIH30BAaHUU
JInmanoro kabuHeTa.
6.6. AOOHEHT BIpaBe MCMOJIb30BaTh JIMUHBIN KaOUHET 1Sl TOTyYeHUst “HPOopMaIuu 00
ucnosb3yeMbix 1no JloroBopy VYcnyrax, o HauMCICHHMSX 3a HX HCIOIb30BAaHUE, O
cocrostauu Oananca JlumeBoro cueta AGoHEeHTa, 0 Tuarexax 1no JloroBopy, a Takxe Jis
NOJTyYeHHsI MHOM MH(pOpManuu, Heo0XoaAuMoil s ucrnonnenus Jlorosopa AGOHEHTOM U
Onepatopom. C wucnonb3oBanueM JlnuyHoro kabuHera AOOHEHTOM MOTYT OBITh
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OCYLIECCTBJICHBI TaKHE JCHCTBUS, KAK 3aKa3 U MOIYYEHUE NETAIN3ALUKN CUETa 3a Y CIIYTH,
nonojaHeHue JIMieBoro cyera mMyTeM OCYIIECTBIEHUS aBaHCOBOIO ILIaTeka 3a Y CIYTH,
U3MEHEHHUS U JOIMOJIHEHMs NIEPEUHsl OKa3bIBaeMbIX YcCiyr, cMeHbl TapudHoro miana, a
TaK)K€ COBEPILIEHBI NHBIE IEUCTBHS, €CIIM HMHOE HE MPELyCMOTPEHO JloroBOpoMm.

6.7. AOOHEHT HeceT OTBETCTBEHHOCTh 3@ COXPAaHHOCTh ayTEHTU(UKALMOHHBIX JAHHBIX,
MCIOJIb3YEMBIX JIJISl MOJIy4eHHs AocTyna K JInuHOMy KaOuHeTy, U 3a yOBITKH, KOTOpPbIE
MOTYT BO3HUKHYTh IO IPUYMHE NIEpejaul ayTeHTU(PUKALMOHHBIX JAHHBIX TPETHUM JINLIAM
W/WIIM HECAHKIIMOHUPOBAHHOI'O UX UCIOJIb30BaHMs TPETHUMU JINLIAMHU.

6.8. Jlns okazanms Ycayr ucnonb3yercs AOOHEHTCKOe 000pyI0OBaHHE, HaXOIIIeecs B
3aKOHHOM BiaaeHun AOoHeHTa. OrtcyrctBue y Ilonmb3oBarenss AOOHEHTCKOIO
obopynoBanus, mnoanepkuBaromero Texnomoruto  Wi-Fi, paccmartpuBaercs  kak
OTCYTCTBUE TEXHUYECKOM BO3MOYKHOCTH OKa3aHHUs YCIyr, Ipu KoTopom JloroBop He
MO’KET OBITH 3AKIIFOYEH.

6.9. Ilpu oOnapyxenuu Ilonp3oBaTeneM (hakTOB yXyIIICHUs KayecTBa IOJY4aeMbIX
Yenyr, nocnenuuit nomken oOparutbess B Konrtakt-nientp OmnepaTtopa mo Tenedony:
8(800)-707-02-44 nnsi npussaTag OnepaTopoM HAJIEKAIIUX MEpP MO MOJIJICPHKAHHUIO
Ka4yecTBa Y CIIYT.

6.10. B cinyuae mepepbiBa B OKa3aHWU YCIYr CBsI3U (€CIM MEPEephIB HE CBsS3aH C
IpOBEACHNUEM MPOPIIAKTUYECKUX U perilaMeHTHBIX padoT) OnepaTop 10JIKEH:

6.10.1. [TpuHATH MEpBI IO YCTPAaHEHUIO IPUYHMH NIEPEPHIBA U BO30OHOBUTH OKa3aHUE
YCIIYT CBSI3U B COOTBETCTBHH ¢ 1. 5.1.4. Hactosmux Y cnoBuii;
6.10.2. VY4ecTh BpeMs NMEPEPBHIBOB B OKA3aHUU YCIYI CBSI3U (€CIU NEPEPHIB MUMEI

MecTo 1o BuHe OrmepaTopa) B pacueTax 3a YCIYrM B TEKYIIUHA pacUETHBIA MEPHO] B
COOTBETCTBUU ¢ ycinoBusaMmH JloroBopa wu/mnm Tapudnoro mnana. [lepmon mepepbiBa
YUHUTBIBAETCS TeXHUUECKUMHU cpenictBamu Cetu Oneparopa.
6.11. IIpuocranoBieHue okazanusi Yciyr mo JloroBopy mpu AOCTHKEHUH AOOHEHTOM
HECHM)KaeMOI'0 OCTaTKa WJIM JOMYCTUMOro JUMUTA (Tipeaena) KpeIUuTOBaHus, €CI OHU
npenycMotrpeHsl TapudubiM TuIaHoM AOOHEHTa, MPOU3BOAMUTCA B ABTOMATHUYECKOM
pexxume ¢ npumenennem ACP Onepartopa. Kontpons 3a coctosinuem 6ananca Jluneroro
cyera AOOHEHTa B LEISAX €ro 3a0JIarOBpEeMEHHOIO IONOJHEHUS M HEIOMYyUICHUS
NPUOCTAHOBIIEHUS OKa3aHUA YCIOYr SBISIETCS UCKIIOYUTENBHONM  00S3aHHOCTBIO
AOGoHeHTA.
6.12. IlpuocraHoBieHHEe OKa3zaHud YCIOyr B cliydae HapymieHus Ilomb3oBarenem
JIEUCTBYIOIIETO 3aKoHOo/AarenbcTBa P®, HOpPMATHBHO-NPABOBBIX aKTOB, HACTOSIINX
VYcnoBuii, nonoxenuit JloroBopa ocymectBisiercas OnepaTopoM IMyTEM YBEAOMIICHUS
AOonenTa yepe3 JInuHBIM KaOWHET, €CIM MHOE HE YCTaHOBJIEHO II. 6.11 HacTosImMX
VYcnosuit, a Takke mo pemenuto OnepaTopa HHBIM CIOCOOOM. YBEIOMJICHHE O
NPUOCTAHOBIEHUH YCIyr HampaBieHHoe uepe3 JIMuHbIi KaOMHET mpHU3HAeTCs
MOJIyYeHHBIM AOOHEHTOM B HE3aBUCUMOCTH OT (hakTa mocemnieHuss A6onenTom JImunoro
kabuneta. [locnencTBusi Hemepuoauyeckoro mocemieHust JIMuyHOrO KaOWHETa HeceT
AOQOHEHT.
6.13. BozoOHoBieHHE OKa3aHUs YCIYT, OCYIIECTBISIETCS HE TO3/aHee 3 (Tpex) IHEeH ¢
JaThl ~ YCTpaHEHUs  HApYIICHWM, TMOCIYKMBIIMX  OCHOBAaHMEM Uil  TAaKOTO
NPUOCTAHOBJICHUS, a Cly4yae, €clid YCIyrd ObUIM MPUOCTAHOBIICHBI MO 3asBICHUIO
AOoHEHTa B IOPAJIKE, ONPEACICHHOM HACTOSAIIUMHU Y CTTOBUAMH U TapuHBIM TUTAaHOM, HE
no3aHee 3 (Tpex) nHew ¢ natel TpeboBaHuss AGOHEHTa 0 BO30OOHOBICHUU Y CITYT, €CJIM HHOE
He npexaycmorpero Tapudamu (Tapudusim mumanom) OnepaTtopa B OTHOIIEHHUM TaKHX
Yenyr.
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7. CTOUMOCTD YCJYT 1 HOPAJOK PACYHETOB
7.1. Tlepeuenr VYcnyr, oka3biBaeMbix AOOHEHTY, ompenensaoTcs JloroBopowm,
TapudHbIM T71aHOM, BEIOpaHHBIM AGOHEHTOM.
7.2.  TIponomKuTenbHOCTh COCTUHEHUS 110 CETH Mepeaadn TaHHbIX, UCTIOIb3yeMasi JIs
OIpE/ENICHUS IJIaThl OTCUUTHIBAETCS C IEPBOTO NEPEIAHHOr0 OaiTa.
7.3. Jlna uenedd okazaHWs YCIyr, €CIi MHOE HE YCTaHOBJIEHO B TapudHOM IuIaHe
eauHUIeH TapuuKaIlud Tpu okazaHuu Ycuyr spisiercs 1 Koaitt, mpu stom 1 Koait
paBeH 1024 6aiit, a 1 Moaiit pasen 1024 K6aiiT. MuHuManbHbI HHTEpBAJ TapUPpUKaLUN
1 MGaiit, ecau MHOE HE YCTaHOBIIEHO B TapudHOM Ij1aHe.
7.4. Ormpenenennie obbema  Ycnyr, okazaHHeIX  AOoneHTy  OmepaTopowm,
ocymectsigercs Ha ocHoBannu ACP Oneparopa. B ciiyyae BO3HUKHOBEHHUSI pa3HOTIaCUI
10 CTOMMOCTHU OKa3aHHBIX YCIIyI OCHOBaHHMEM ISl pacueToB CTOPOH SBISAIOTCA JaHHbIE
ACP.
7.5.  Bce Tapudst Onepatopa ykazaHbl B pyOsIsiX ¥ BKJIIOYAIOT HAJIOT Ha J00aBIEHHYIO
CTOMMOCTh M HHBIE HAJOTU U CcOOpbI, MOJUIeKAIIMEe OIUIaTe€ B COOTBETCTBUU C
JICUCTBYIOIIMM 3akoHoAaTenbCcTBOM Poccuiickonn @Penepanmn. B cuerax Omnepartopa
CYMMBI TaKUX HAJIOTOB U COOPOB yKa3bIBAIOTCS OTNEIHHON CTPOKON M MOJJIEXKAT OIUIaTe
AOGOHEHTOM B COOTBETCTBHM C 3aKOHoJaTelabcTBOM Poccuiickoit ®denepanuu. Omarta
Yenyr ocymectBisiercas A6oHeHTOM Ha cueT OnepaTopa nyTeM 0e3HAIMYHOrO pacyeTa B
pyOIIsIX ¢ yKazaHueM Homepa cBoero JlumeBoro cuera.
7.6. Omnata Ycayr TpOU3BOJIUTCS TOCPEACTBOM aBAHCOBOM CHCTEMBI OIUIATHI B
cootBercTBUM ¢ Tapudammu Oneparopa U B CpoKH, IpenycMoTrpeHHble TapudHbiMU
IUTAaHAMH.
7.7. ABaHCOBas cuCTE€Ma OTLIATHI:
7.7.1. Tlpu aBaHcoBoO# cucteme pacueToB Ha JluieBoi cuer AGOHEHTa BHOCUTHCS aBaHC
(mmarex), oOpasyromuii onpeaensemsiii OnepaTopom MoJI0KUTENbHBIN Oaanc JluneBoro
cuera. Pacuersl mpousBoaaTrcs AOGOHEHTOM 3a (DakTHYECKH OKa3aHHble B PacueTHOM
nepuoje Yciyru, ¢ y4eToM BHECEHHOM paHee CyMMbI aBaHCA.
7.7.2. BHecenue aBaHcOBOTO TiaTexxa Ha JluneBoit cuetr KoprnopaTuBHbIM aOOHEHTOM B
COOTBETCTBUU ¢ II. 7.7.1. HacToAmUX YCIOBUI OCYIIECTBIIETCS CaMOCTOSITEIIBHO Ha
pacuetHblii cuer Omeparopa ¢ yka3zanueM JlureBoro cyera momonHeHHWs OO Ha
OCHOBAaHHUU OTJEJIBHOTO CueTa Ha ormaTy Yciyr, KoTopsii KoprnopartuBHbi aOOHEHT
MOXeT 3aka3atb y Omneparopa. Henomyuenme Ttakoro cuera Ha omary YcCIyr He
ocBoboxaer KoprnoparuBHoro aboHeHTa OT ero OOS3aHHOCTH IO OIlaTe YCIyr u
CBOEBPEMEHHOMY MOMOJIHEHHIO JIMIIEBOTO cueTa Jisl UCKIIOUEHUS PUCKOB OIPaHUYECHUS
WIM TPUOCTAHOBIIEHUS TpenocTaBieHus Ycayr KopnopaTuBHOMY abOHEHTY, a Takke
HACTYTIJICHUS! MHBIX HEOJIAronpusATHBIX MOCIEICTBUH.
7.7.3. llpu pacuertax Ha ycnoBusix Tapuduoro tmmana/TapudoB Omnepatopa c
AOOHEHTCKOW TUIaTOM, OHA B3WMAETCS BHE 3aBHCHUMOCTH OT oObeMa YCIIyT, OKa3aHHBIX
AOGonenTy B PacueTHoM mepuoie.
7.7.4. ABaHcoBbI€ IJIaTEXH, BHECEHHbIE Ha JIniieBoil cueT AOOHEHTa, UCTIONb3YIOTCS JIsl
ormjaTtel YCIyr mo Mepe ux mnoTrpebseHuss AGoHeHTOM. Pasmep aBaHCOBBIX TMIaTekei
onpenensoTcss AOOHEHTOM CaMOCTOSITENbHO, MCXOJd W3 MpejnojiaraeMoro ooObema
noTpebIieHns 3aKa3bIBaeMbIX Y CIIyT U BbIOpaHHOro TapudHoro mniaHa.
7.7.5. Onepatop BmpaBe YCTAaHOBUTh MHHHMMAJIBHO JOMYCTUMBIM YpOBEHb OanaHca
Jlunieoro cuera AOOHEHTa (HECHIKA€MBbIH OCTaTOK), MPH JOCTHXKEHHH KOTOPOTO
Oneparop HMMeeT MpaBO OrPAHUYUTh WJIM MPUOCTAHOBUTH MPENOCTaBICHHE YCIyT
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AOGOHEHTY, 3a UCKIIIOUEHHEM CIIy4aeB, YCTAHOBJIEHHBIX 3aKOHOAATEIbCTBOM. Hanuune u
pa3Mep HECHM)KaEMOI'0 OCTaTKa ONPENENAI0TCS COOTBETCTBYIOIUM Tapu(pHbIM IIJIaHOM U
HabopoMm VYciyr. Bo3oOHoBieHue oka3zaHus Yciayr npousBoaurcs OmnepatropoM B
cootBeTcTBUU ¢ TapudubeiM muaHoM AbGoHeHTa u Tapudamu Oneparopa B TeueHue 3
(Tpex) muelt ¢ natel nonosHeHus JluneBoro cuera A6onenta. C ypoBHEM HECHHKAEMOTO
ocTaTka Mo BHJaM YcCIyr, HHpopManuenl o NpUOIMKEHUH K BEJIMYMHE HECHUKAEMOTO
octaTka AOOHEHT MOKET 03HAKOMUThCS Ha caiite Omeparopa, B JInuHoMm kabuHeTe, a
takke B Konrtakr-tientpe Oneparopa.

7.7.6. TlomoxeHus myHKTa 7.7. HACTOAMUX Y CIIOBHI HE PETYIHPYIOT OTHOIICHUsT CTOpOH
Ipu OKa3aHUM Ycayr c mnpefgoctaBieHueM Yciuyr no Tapudam/TapudusiM 1iaHam,
npenlycMaTpUBAIOIIMM OKa3aHUe Y CIyT ¢ npenocTaBienuem [lakera Tpaduka.

7.8. AmancoBas cucteMa ormatel sl Tapudos/Tapudueix mianoB Omepartopa,
MpeayCMaTPUBAIOIIMX OKa3aHUe Y CIyr ¢ mpenocrapienuem llakera tpaduka:

7.8.1. Ilpu aBaHCOBOW cHCTeME pacueToB, IMpeaycMaTpUBAIONIel OKa3zaHUE YCIyr C
npenoctaBienueM [lakera Tpaduka, Ha JlunieBom cuete AGOHEHTA, BHECEHHBIH TIATEXK 32
3akazaHubiil [laketr Tpaduka corimacHo Tapudam/Tapudusiv mmanam Omnepatopa,
o0Opa3yeT NOJOXKUTEIbHBIM OanaHc JlumeBoro cuera, MOJA KOTOPHIM IOHUMAETCS
CyMMapHO€ KOJIMYECTBO BXOMSIIUX M ucxonamux Koait, 3akazaHHbIX AOGOHEHTOM,
KOTOpBI€ JOCTYMHBI st motpeOnenus l[lonmp3oBarenem. JlOCTYMHOCTh BXOISIIUX U
ucxomsamux Koait onpenensiercss cpokoM aeiicTBus 3akazanHoro [lakera tpaduka. Yuer
noTpeONIIeMbIX BXOASAMUX U ucxoaamux Koait, oOpa3yromux MmoixoXuTeIbHbIN OanaHc
JlunieBoro cuera AGOHEHTa B TEUEHUE CPOKa UX JOCTYMHOCTH, ocymiecTBisieTcs:t ACP
Omneparopa.

7.8.2. Pacuets! nmpon3BoasaTcsi AOOHEHTOM B MOMEHT 3aKasa cooTBeTcTBYromero [lakera
Tpaduka. AOOHEHT MOXKET 3aKa3aTh HEOrpaHMYeHHOe KoiuuecTBO [lakeToB Tpaduka B
pacueTHOM mnepuoje. 3aka3 ouepeaHoro [lakera Tpaduka BO3MOMKEH A0 UCUEpHAHUS
JOCTYITHOTO CYMMAapHOTO KOJIMYECTBA BXOASAIMMX M Hcxomsmmx KoOait, 3akazaHHBIX
AbGonentom B nipensiayiieM [lakere Tpaduka.

7.8.3. Ucuepnnanue AOOHEHTOM JOCTYNHOIO CYMMAapHOI'O KOJMYECTBA BXOMALIUX U
ucxomsmmx KoOaiT, 3akasaHHbix AOoHeHTOM B Tekymiem llakere Ttpaduka, npu
OTCYTCTBMHM 3aKa3aHHBIX OYEpPEIHBIX IaKeTOB Tpaduka, O3HA4YaeT JOCTUKEHUE
MUHUMAaJIbHO JOMYCTUMOro ypoBHs OanaHca JluneBoro cueta AGOHEHTa (HECHUKAaeMBbIi
OCTaTOK), INpHU JOCTHXKEHMHM KoToporo OmepaTop HMEET IpaBO OrPAaHUYUTh WU
IPUOCTAHOBUTH MpefocTaBieHue Yciayr AOOHEHTY, 3a HCKIOYEHHEM CIy4yaes,
YCTaHOBJIEHHBIX 3aKOHOAATeNnbCcTBOM. Hanmuume takoro npaBa Oneparopa onpenensiercs
cootBercTBytonuM Tapudom/Tapudubim 1manom 3akazanHoro Ilakera Tpaduka.
Bozo6HoBneHne oxazanus Ycayr npousBogutTcs OneparopoM B COOTBETCTBUU C
TapudusiM mmanom AGonenta u Tapudamu Oneparopa B TeueHue 3 (Tpex) AHEU ¢ AaThl
nornosiHeHus JluneBoro cuera AboHenta. C ypoBHEM HECHHKAEMOI'O OCTaTKa IO BHAAM
VYenyr, uapopmanueit 0 NpuONIMKEHUN K BEJIMYMHE HECHM)KaeMOro ocTarka AOOHEHT
MOKET O3HAaKOMHUThCS Ha caiite OmepaTtopa, B JInuHoM kabunere, a Taxke B KoHTakT-
ueHtpe Onepatopa s neneit okazanust Y cnyr, eclid HHOe He ycTaHoBIIeHO B TapudHom
iaHe eauHulel Tapudukanuu npu okazanuu Ycuyr sBisercss 1 KoGait, npu stom 1
KGaiir pasen 1024 O6aiit, a 1 Moaiitr pasern 1024 Ko6aiit. MuHMMaIbHBIA HHTEpBAI

tapuukanuu 1 M6aiit, ecnmu nHOe He ycTaHOBIIeHO B TapudHom miaHe.
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7.9. Omnepatop exeMmecsyHO B TeueHHe 5 (MATH) OHEW C MOMEHTa OKOHYaHUS
PacuetHoro nepuosa BeicTaBisieT AOOHEHTY CUET B COOTBETCTBUM C moka3zanusimu ACP
Omnepatopa. Cuet siBnsieTcst 6€3yCIOBHBIM MOJITBEPXKICHUEM (paKkTa U 00beMa OKa3aHHBIX
Ycnyr B PacueTHom nieproze.

7.10. Cuder 3a oka3aHHBIE Y CIIYTH IIPU aBAHCOBOM CHUCTEME PACUETOB SIBIISIETCS TEKYIITUM.
7.11. AOOHEHT MOXKET MOJIyYUTh CUE€Ta B TEUECHHUE D JHEH CO JHS MX BBHICTABJICHUS B
oduce nponax Oneparopa mo agpecy r. Mocksa, . MockoBckuit, Kuesckoe 1., 22-i kM,
JIOMOBII. 6, CTp. | TMYHO WIJIM IO JOBEPEHHOCTH (17151 YIIOJTHOMOUYEHHOT O JIUIa) €KEeTHEBHO
B paboune quu ¢ 9-00 no 17-00.

7.12. Tlo nmuceMeHHOMY 3asiBIeHHIO AGoHEHTa OTIepaTopoM MOXKET OKa3bIBaThCs Y CITyra
JIOCTAaBKU cueTa B COOTBETCTBUH ¢ JieicTByIomuMu Tapudamu Oneparopa. B ciydae ecnu
AOGOHEHTOM He 3aKa3bIBaeTCs YClIyra I0CTaBKU cueTa, AOOHEHT MOKET MOJIYUUTh CUET B
nopsiake m. 7.11. Hacrosmux YcnoBui, 1u00 ¢ ucnoyib3oBaHueMm JlnuHoro kabuHeTa
AobGonenra. [lonydyenune cueta AGoHeHTOM uepe3 JIMUHBIN KaOMHET MpeoCTaBIsETCS
OnepatopoM BHE 3aBUCHMOCTH OT CHOC00a JOCTAaBKH cyeTa, BEIOpAaHHOTO AOGOHEHTOM.
[Ipu 5TOM coriacoBaHHBIM CIIOCOOOM JJOCTaBKH CU€Ta, €CIIM HHOE HE YKa3aHo B Jlorosope,
SBJISIETCSl TIOJIyYEHUE CUeTa MyTeM O3HAKOMIICHHMSI C HHUM C HCIOJIb30BaHUEeM JIMYHOTO
kaOuHeta AGonenTta. Henonmyuenue wim 3a7iepKka B MoydeHUM AOGOHEHTOM cueTa He
OCBOOOXK/Ia€T €ro OT O00s3aHHOCTH IO OIUIaTe YCIYyTr W HE SBIAETCS OCHOBaHUEM ISt
MOJIYYEHUSI OTCPOUYKH WIJIM PACCPOUKH IO OIjiaTe Y Ciyr.

7.13. B cnydae ecnu AOGOHEHT SIBISIETCS IOPUANMUECKUM JUIIOM, OTniepaTop BBICTABISET
AGoneHTy cueT-QakTypy 3a PacueTHblil nepuoj Ha cyMMy OKa3aHHBIX Y cayr B PacueTHoM
nepuose. [lopsaok u Cpoku BRICTaBICHUSI CUETOB-(PAKTYp OMPEACISIOTCS ICUCTBYIOIUM
3aKoHOAaTesbcTBOM Pocculickont denepanun.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeWCHOJHCHHWE WU HEHAJJIS)KAIlee MCIOJHEHUE 00s13aTenbcTB 1o JloroBopy
Oneparop HeceT OTBETCTBEHHOCTh mepen AoOonentom/Ilonbp3oBaTenieM B ciydasx
HapyleHus: cpokoB obecrneueHust goctyna k Cern OmnepaTopa, HapylIEeHHs CPOKOB
OKa3zaHus Y CIyT, OKa3aHHs HE BCEX BUIOB YCIYT WM HEOKAa3aHUs Y CIYT, a TaKkKe MHBIX
cilydastX,  HPEAYCMOTPEHHbIX  HACTOSIIMMH  YCIOBUSMHU U JICUCTBYIOLIUM
3aKOHOAATENBCTBOM, B TMOPSAKE M B pa3Mepe YCTAHOBJIEHHBIM JIEWCTBYIOIIUM
3aKOHOJAATEJILCTBOM.
8.2. 3a HeWCHOJHEHHWE WM HEHaJJexkallee HCIOJHEHHE 00s3aTeNbCcTB 1o JloroBopy
Abonent/Ilonp3oBaTeNlb HEceT OTBETCTBEHHOCTHh Iiepen OrmepatopoM B cliydasx
HEOIUIaThl, HEMOJHONH WM HECBOEBPEMEHHO OIUIAThl YCIYyr, HECOONIOEHUS IpaBHII
sKcIUTyaTanui ~ AOOHEHTCKOTO  O0OpyJOBaHHUsA, HECOOMOIeHUs TpeOOBaHUN IO
noaktoueHuto k Cetn Oneparopa AGOHEHTCKOTO 000PYI0BaHUsI, HE COOTBETCTBYIOIIETO
YCTaHOBJIEHHBIM TPEOOBAHMSIM, a TAK)KE B MHBIX CIydasX yCTaHOBJICHHBIX HACTOSIIUMU
VY cnoBUSIMH U JENCTBYIOIIMM 3aKOHOAATEIBCTBOM B ITOPSIIKE U B Pa3MEPE YCTAaHOBICHHOM
JNEHCTBYIOIIMM 3aKOHO1aTEIbCTBOM.
8.3. Omepatop BmpaBe B ciyuyae aeiictBuii [lomp3oBaTens, KOTOpele B SBHOM BHJIE
HaIpaBJICHbI HAa IPUYMHEHKE yiiepOa OnepaTopy, IPUOCTAHOBUTH OKa3aHUE Y CIIYT.
8.4. OrpaHuyeHHne OTBETCTBEHHOCTH:
8.4.1. Onmepatop He HeceT OTBETCTBEHHOCTh mepen [lonb3oBaTenem B ciiydasx
HapylleHus cpokoB obOecnedyeHusi aocryna k Ceru Omneparopa, HapylIE€HUS CPOKOB
OKa3aHus YCIYr, OKa3aHUs HE BCEX BHUJIOB YCIYr WINM HEOKa3aHUs YCIyr, €CiId JTO
BbI3BAHO HU3KHM Ka4eCTBOM CYILECTBYIOLIUX CETEW CBS3U JAPYTUX ONEpaTopoB CBS3H, a
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TaKkke coeMHeHne AOOHEHTCKOTO YCTpOMCTBa M TOUKM (Todek) goctyma Omeparopa,
HEUCIIPABHOCTHIO CITYTHUKA CBSI3M, BOJOKOHHO-ONTUYECKON JIMHUW CBSI3M WU JIMHUN
CBSI3M WHBIX ONEPATOPOB CBSI3H, OOBECIMHEHHBIX B OJIMH BUPTYIBHBIX KaHAJT TEpenadu
naHHbIx Oneparopa, Ui eCTECTBEHHBIMU YCJIOBUSMHU NMPUPOTHOTO XapaKTepa, TAKHX Kak
cojlHEeYHasi MHTephEepeHIuss H TMp., apXUTEKTypHblE OCOOEHHOCTH 3/JaHUl, cOoeM
MIPOrPaMMHOI0 00ECTICUeHHSI MU HEUCTIPABHOCTHI0O AOOHEHTCKOTr0 000PY/1I0BaHMUSI, UHOTO
MoJIb30BaTeNbCKOro obopynoanus Adbonenta/llonbp3oBaTens.
8.4.2. Tlockonbky MHTEpHET sBAsSIETCS JOOPOBOJIBHBIM 00hEIMHEHUEM PA3TUIHBIX CETEH,
OmnepaTop He HECET OTBETCTBEHHOCTH 32 HOPMAIbHOE () yHKITHOHUPOBAHUE U JOCTYITHOCTD
OTAENBHBIX CETMEHTOB BHEIIHEN ceTh MHTEpHET.
8.4.3. OmepaTop HE TapaHTUPYET BO3MOKHOCTh HMH(POPMAIIMOHHOTO OOMEHa IS
[Tonb3oBarenss ¢ TEMHU y3ldaMH WK CEpBEpPaMH, KOTOPbIe BPEMEHHO HIIM IMOCTOSHHO
HEIOCTYITHBI Yepe3 ceTh HTepHeT.
8.4.4. OnepaTop He KOHTPOJMPYET U HE HECET OTBETCTBEHHOCTH 3a IMOJIy4aeMYIO
[Tonb3oBarenem wuHbOpMaNUO uepe3 ceTh HTepHET, KOTopas MOXET BKJIOYaTh
HeXxenarenbHbie 171 [lonp30BaTenst MaTepHuabl.
8.4.5. Omepatop He oTBeHaeT 3a 000U ymiepO miau yobiTkn AGoneHnta/llomb3oBarerns,
CBSI3aHHBIC C MCIOJIb30BaHUEM MAaTE€pPUAIOB, HHPOPMAIUHU, PEKIaMbl, TOBAPOB M YCIYT,
MOJIYYeHHBIX UM B cetn MuTepHer. OnepaTop HE JaeT HUKAKUX TapaHTUN, SBHBIX WU
HESBHBIX (B TOM YHKCJIE TAPAaHTUM COOJIOJICHUS MPAB WU MPUTOJHOCTH JJIsi KaKOM-1100
KOHKPETHOI 11eJIM) Ha JII00bIe TOBAPhI, MH(OPMAIIUIO U YCIYTH, IOCTABJISIEMBIC YepPE3 CETh
HUutepuer. Omepatrop HE  HECeT  OTBETCTBEHHOCTH  3a  JIIOOBIE  PAacXOJbl
AbGounenra/llonp3oBaTenss  wium  yuiepO,  KOTOpbI ~ MOXET  ObIThb  HaHECEH
AbonenTty/[lonp30BaTenio Wik TPETHUM JIUIAM, BCJICACTBHE MPSIMOTO HIM KOCBEHHOTO
ucnoib3oBanus Yciyr Oneparopa ais 1ocTymna B ceTh HTepHeT. Bes 0TBETCTBEHHOCTH
3a OLIEHKY TOYHOCTH, TIOJTHOTHI M MOJIE3HOCTH JIFOOBIX MHEHUH, OIEHOK, YCIYT U JAPYroi
nH(OpMAIINH, KaYeCTBA M CBOHMCTB TOBAPOB, MPEAOCTABIsIEMbIX Yepe3 HTEepHET, JICKUT
Ha A6onente/Ilonb3oBarerne.
8.4.6. Omepatop He oTBeuaeT 3a nmoHeceHHble AGoHeHTOM/IloNBE30BaTENIEM HITH TPETHUMU
JUIIAMH YOBITKH, CBSI3aHHBIC C IOCTYIIOM TPETHHX JIUI[ K HH(OOPMAIIK U 000PYI0BAaHHUIO
[Tonp30BaTesns ¢ UCIIOIB30BAHUEM Y CIIVT.
8.4.7. OmepaTop He OTBEUAET 3a CoJiep:kaHne HH(OPMAIIHH, TIepeIaBaeMO, TTOJTydaeMOoi
win nyonukyemoii [lonb3oBareneM B XOJie MCIONB30BAaHUSI YCIYr, a TakXke 3a Bpel,
NPUYMHEHHBIN nessHusMu [loap30BaTesns OTAEIbHBIM JUIAM WIH UX UMYIIECTBY, PAaBHO
KaK ¥ HUMYIIECTBY IOPUIUYECKUX JIHUI], TOCYJapCTBa WU HPABCTBEHHBIM IMPHUHIUIIAM
obmectBa. [lonb3oBarens caMOCTOSTENILHO OTBEYAET 32 BPEA, MPUINHEHHBIA JTUYHOCTH
WIM HMMYIIECTBY TpaXJaH, HOPHIAYCCKUX JIMI, TOCYIapCTBAa WJIM HPABCTBEHHBIM
NPUHIIUTIIAM OOIIECTBA B PE3yIbTaTe MPSIMOTO MIIM KOCBEHHOTO UCTIONB30BAHUS Y CIIYT.
8.4.8. Omepatop He HeceT OTBETCTBEHHOCTH 3a NPSIMOW WJIM KOCBEHHBIM yIIepo,
npuurHeHHbI  AGoHeHTy/[lonb30BaTent0 WM TPEThUM JIMIIAaM B pe3ylibTare
UCTIONBh30BAHNUS WM HEBO3MOXHOCTH WCIIONB30BAHUS YCIYr, WM TIOHECCHHBIH B
pe3yabpTare OUmIMOOK, MPOITYCKOB, NIEPEPHIBOB B padote, yaaneHus (aiiinoB, U3MEHEHUS
bynkuuii, neekTos, 3aepKeK B paboTe MPH UCIIOJIb30BaHUHU Y CIIYT.
8.4.9. Omnepatop He oTBeyaeT 1o J00bIM 00s13aTenbcTBaM AGonenTta/llonb30Barens uinu
TPEThUX JIMI[, PAcXoJaM, a TaKKe IO JIIOOBIM MPSAMBIM WU KOCBEHHBIM YOBITKAM,
CBSI3aHHBIM C:
- MEPUOJUYECKH BO3HUKAIOIIEH HEBO3MOXKHOCTBIO JOCTyna K YclIyram Jyis
Aobounenra/llonbs3oBaTens;
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- UCIIOJIb30BAHUEM TPETHUMHU JIMLIaMU ITpeiocTaBieHHbIX AOoHeHTy/Ilonp30BaTento
VYeiyr 1 BO3MOKHOCTEN, CBA3aHHBIX C Y CIyTaMu;

- MOCJIEAYIOIIUM HCIIOJIb30BAaHUEM PECYpPCOB M BO3MOKHOCTEHM IIOOAIBHOM CETH
WHTepHeT, UMEIOIMM MECTO BCJIEJICTBUE IOCTYNA K Y ciayram;

- IIOMEIICHNEM, IIOJIy4deHHeM WM  HENoJydyeHHeM J000ro  cooOlieHus,
uH(pOpMaLIUY, POTPAMMHOTO 00ECIIeUeHUsl WM JpYruX MaTepuanoB B ceTu MHTepHer
AobonenTom/Ilonb30BaTeneM win TpETbUMU JIULAMY;

- U3MEHEHHEM IapaMeTpoB oOKa3biBaeMblXx AOoHeHTy/Ilonb3oBatento  Yciyr;
OTKJIFOUEHHUEM WJIM MPUOCTaHOBIIEHHEM oKazaHus AOoneHTy/Ilons3oBarento Yceiyr;

- HECBOEBPEMEHHBIM OKa3aHHEM AOOHEHTY TpeOyrommxcs eMy Y CIIyT;

- HECBOEBPEMEHHBIM YyBeZoMIIeHHEM AOOHEHTa M MPOYUX JHIL 00 OTKIIOYEHHUH,
NPUOCTAHOBJIEHUH WM U3MEHEHUH ITapaMeTpoB oka3biBaeMbIx AOoHeHTy/Ilonb30BaTemnto
Yenyr;

- OpoYnM HecoOmofeHueM co cTopoHsl OmnepaTopa 0053aTelnbCTB  HEpPEN
Aob6onentom/Ilonp3oBaTenem.

8.5. B cayuae HecobmoaeHmst AGOHEHTOM 00S3aHHOCTH 110 00ECTICYCHUIO COXPAHHOCTH
CBOMX  ayTEHTU(UKALMOHHBIX  JaHHBIX, AOOHEHT HECeT  OTBETCTBEHHOCTb,
PEyCMOTPEHHYIO I1. 6.7. HACTOSAIINX YCJIOBUHM U 00s3aH OIJIauMBaTh OKa3aHHbIE Y CIIYTH,
CBsI3aHHBIE C HUCIOJNHEHHEeM JloroBopa BIUIOTH 10 MOMeHTa mnoiydeHus Oneparopom Ot
AOoneHTa 3asBieHUST 00 OOHAapY)XCHUU HECAaHKIIMOHMUPOBAHHOTO HCIOIb30BAHUS
ayTeHTU(PUKAIIMOHHBIX TaHHBIX AOOHEHTA.

8.6. Ha nenexxHble 00s3aTenbCTBa, NMoANExale Boiuiate OneparopoM AOOHEHTY B
pamkax JloroBopa miM B CBSI3U C HUM, B TOM UYHMCJI€ BCJIEACTBUE MpeKpauieHus Jloropopa
1o JIIOOBIM OCHOBAaHMSIM, MPOLEHTHl 3a MEPUOJ MOJIb30BaHUSA TAKUMHU JICHEKHBIMU
cpeacTBami, npeaycMorpenssie cT. 317.1 I'paxknanckoro konekca P®, He Hauucnsorcs
U HE BBIINIAYMBAIOTCH.

9. CPOK JJEMCTBUSA JOIOBOPA U OKA3AHUS YCJVYT, HOPSIIOK
PACTOPXEHUSA JOI'OBOPA
9.1. [oroBop Ha OKa3aHHE yCIIyT 3aKJII0YaeTCsS Ha HEONPEAEIEHHBIN CPOK, MO KETaHUIO
AOOHEHTa C HUM MOXET OBITh 3aKJIFOUE€H CPOUYHBIN TOTOBOP.
9.2. CrtopoHbI BIpaBe MpeKpaTuTh JaelicTBue JloroBopa coriamieHueM, B KOTOPOM, B
YACTHOCTH, JIOJDKHBI OBITH OTIPEICIICHBI YCIOBUS YPEryJIUpOBaHUs B3aUMHBIX MPETEH3UH,
a TaKkKe yKa3aHbl pa3Mephl CyMM, MOJuIeKaux ymiare (Bo3Bpary) CtopoHamu.
9.3. [IIpu pacropxxkenun JloroBopa CTOpoHBI 00s3aHBI MPOU3BECTH OKOHYATEIIHHBIC
B3auMopacueTsl B TeueHue 30 (TpuauaTi) AHEH nociie TaKOro pacTOPKEHUSI.
9.4. AOoHEHT BIpaBe pacTOPrHYTh HacTosAmUM [JoroBop B 1r060€ BpeMsi Ha OCHOBaHUU
nUCcbMEHHOTO 3asiBiieHus. Jlata npunatus Omnepatopom 3asiBieHUss AOOHEHTa SBISETCS
natoil pacropxkenust JJorosopa. Jlo nocrynienus k OnepaTopy NUCbMEHHOTO 3asIBJICHUS,
AOGOHEHT MOKET BOCITOJIb30BATHCS MTPABOM Ha OJIIOKUPOBKY Y ciyr yepe3 JInunblit kabuner
B IeNax (HaKTUYECKOrO TMPEKpaIeHUs OKa3aHWs YCIYyr W HAYUCJICHHS TIIaThI.
Hemnocrtymienne NUCbMEHHOTO 3asBICHUSI O PACTOPKEHUU J0roBopa B TeueHue 30
(TpuALATH) KaJeHAAPHBIX THEH ¢ JaThl OJOKHPOBKU Yciayr AGoHeHTOM uepe3 JIndHbIi
kabuner mnpuszHaeTcs OmneparopoM Kak TMHUCBMEHHOE pacropsbkeHue AOOHEHTa o
pactop:xenun JloroBopa. Jlatoit pactopkenus [{oroBopa AOGOHEHTOM B TakoOM cilydae
SBJISIETCSl TIEPBBIA KaJEHIApHBIM JA€Hb, CICAYIONIUN 3a MOCIEAHUM JHEM HCTCUYCHUS
30(TpuaLaTH) AHEBHOT'O CPOKA HAMPABIICHUS MMCbMEHHOTO 3asiBJICHUS TOCie OJIOKUPOBKHU
Yenyr uepe3 JInunbpiii kaOnHET AGOHEHTOM.
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9.5. AOoHEeHT BIIpaBe B OJHOCTOPOHHEM IMOPSIIKE OTKA3aThCsl OT UcnoyiHeHus Jlorosopa
(pacToprayTh JloroBOp) ImMyTeM HEHCIOIL30BaHUS Y CIIYT W/WIK HE MONOJHEHUs OamaHca
JluneBoro cuera B ciy4ae IPUOCTAHOBJIEHHUS OKa3aHUs YCIYyr B COOTBETCTBHM C
MOJIOXKEHUSIMU HACTOSIIINX Y CJIOBHM, B TEUEHUE CPOKA U HA YCIOBUAX, YCTAHOBJICHHBIX
cooTBeTcTBYIONMM TapudubiM manoMm AGOHEHTA.

9.6. B cnyuae Bo3HukHOBeHHs y OmepaTtopa (paKTHIECKHX PAcX0/I0B, TOHECEHHBIX UM
B CBS3M C HEOOXOJIMMOCTBIO OOeCledYeHHs] OKa3aHUs YCIyr, 3aKa3aHHBIX, HO B
MOCIIEYIOEM OTKJIOHEHHBIX AOOHEHTOM, AOOHEHT 00s3aH BO3MECTUTh YKa3aHHbBIC
pacxonel Omeparopa He mno3jnHee 14 (4eTblpHAAUATH) THEW CO JHSA MTPEACTABICHUS
OnepatopoM COOTBETCTBYIOILETO pacyeTa.

10. OBPABOTKA INEPCOHAJIbBHBIX TJAHHbIX, UH®OPMAILIUS 11O
AO0T'OBOPY

10.1. JIro6as uadpopmanms mo [JoroBopy mpemocTaBiseTcsl TOJIbKO AOOHEHTY WU €ro
YIIOJTHOMOYEHHOMY TmipezcTaBuTento. Abonent/Ilonp3oBaTenp corjaceH, 4To nepeaada
Omneparopom cBeneHuii 06 AbGonente/Ilonp30Barene u OKa3bIBAEMbIX €My YcCIyrax 1o
JIOTOBOPY TPETHHM JIMIIaM JIOMYCKAaeTCS B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepaiinu, a TaKKe B CIIy4asiX OCYIIECTBICHUS 3TUMHU TPETbUMU JIULIAMHU OT
umenu Oneparopa B3bIcKaHUsl ¢ AGOHEHTA 3aJ0JKEHHOCTH 33 Y CIyTH.
10.2. Ha mepuojn ¢ MoMeHTa 3akitoueHust JloroBopa u 10 mpekpanieHus: 00s13aTenbCTB
CropoHn o JloroBopy, a TakXe 10 UCTEYSHHs] CPOKOB XpaHEHUS MEPCOHATBHBIX JaHHBIX,
YCTaHOBJIEHHBIX JEHCTBYIOIINM 3aKOHOAATEILCTBOM, AGOHEHT BBIPAXKAET CBOE COTJIACHE
Ha 00paboOTKy MepcoHaNbHBIX JAaHHbIX OmneparopoM, a TOM 4YHUCIE Mepenayy,
pacmpocTpaHeHue, MPEeI0CTaBIeHIE U IOCTYII, a Takke mopydeHue OmnepaTtopom TpeTbUM
auramM 006pabOTKH MEPCOHATBHBIX JIAHHBIX, MepeaaHHbix AGoHeHTOM Omnepartopy B Xoje
ucnonHenus JloroBopa, BKIouass cBeAeHHS 00 AOOHEHTe, yKa3aHHble B CT. 53
®enepanpHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBs3m». YKa3aHHOE cOracue
AOoOHEeHTa pacrpocTpaHseTcss Ha Cllydad, KOrjla HeOO0XOAMMOCTb €ro IOJy4eHus
peycCMOTpEHA ICHCTBYIOIMMU HOPMAaTUBHO-TIPABOBBIMU aKTAMHU.
10.3. OOpaboTka mMEepCOHATBHBIX JAHHBIX OCYIIECTBISIETCS B IEISIX HCIOTHEHUS
JloroBopa, B TOM 4mcie s Ieneil abOHEHTCKOTO, CEPBHUCHOTO U CIPAaBOYHO-
nHpopManmoHHoro obcimyxuBaHus AOOHEHTa, BKIIOYas J00aBJICHHWE B JaHHBIC IS
UH(POPMAIIMOHHO-CIPABOYHOTO 00CTYKUBAHUS, OKa3aHUE YCIIYT, HEPa3pbIBHO CBA3AHHBIX
¢ Ycayramu no JloroBopy, B3bICKaHHUE 3aI0JKEHHOCTH AOOHEHTa 3a Y CIyTrH, XpaHCHUE
JIoroBOpOB M MHBIX IEJIAX, HEPA3PhIBHO CBA3aHHBIX C UCIONIHEHHEM JloroBopa.
10.4. B cmyuae Hecornmacusi AGoneHTa ¢ monoxkeHusmu 1. 10.2, 10.3. HacTosmux
VYcnoBuid, AGOHEHT 00s13aH 3asBUTh OrnepaTopy O TaKOM HECOTJIaCUU MPH 3aKIIOYECHUU
JloroBopa wiu mojiaTh MICEMEHHOE 3asiBlieHre Oneparopy.

11. OBCTOATEJBbCTBA HENNPEOJOJIMMOM CUJIbI
11.1. CropoHBl HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WJIM HEHaJIeKaliee
UCTIOJHEHUE 0053aTeNnbCTB 1o JloroBopy, €Ciy 3TO 0Ka3aloch HEBO3MOKHBIM BCIICACTBHE
HEMPEeOIOIMMON CHJIBI, TO €CTh YPE3BBIYAWHBIX M HENPEAOTBPATUMBIX MPH JAHHBIX
YCIOBHSIX OOCTOATEIBCTB, K KOTOPBIM OTHOCATCS: BOWHBI (BKJIIOYAs Tpa)kIaHCKHUE),
MSATEXKH, 3a0acTOBKM (KpoMme 3abacToBok mnepcoHana CTOpOH), MOXKaphl, B3PHIBHI,
HABOJHEHHS U WHBIE CTUXHUIHBIC OEICTBUS, a TaKKe M3/IaHUE AKTOB IOCYIAapPCTBEHHBIX
OpraHOB W/WJIM OPraHOB MECTHOTO CAaMOYIIPABJICHHUS (32 UCKIIOYEHNEM aKTOB, BBI3BAHHBIX

-17 -



HE3aKOHHBIMHU JIEUCTBUSIMHU 3aumHTepecoBaHHON Ctoponsl). Omeparop, Kpome TOTO,
0CBOOOX/IaETCsl OT OTBETCTBEHHOCTH 34!

11.1.1. IIEPEPBIBBI B OKA3AHUU YCIIYT CBA3M, BOSHUKILINE BCICACTBUE MCIIOJHECHMS
UM 00s3aHHOCTEH MO MPEAOCTaBICHUIO aOCOJIIOTHOTO NMPUOPHUTETa BCEM COOOIIEHUSIM,
KacalmuMcs 0e30MacHOCTH YeNIOBEYECKOM JKHM3HM Ha MoOpe, Ha 3emie, B BO3JIyXe,
KOCMUYECKOM IPOCTPAHCTBE, IPOBEJIEHUS HEOTIOKHBIX MEpONpUATUNA B 00JACTH
000poHBI, 0€30MacCHOCTH M OXpaHbl MpaBonopsaka B Poccuiickoit denepanuu, a Takxke
COOOIIEHUSM O KPYIHBIX aBapusixX, KaracTpodax, SMUAEMHUSIX, JMU300TUAX U CTUXUNHBIX
OCICTBUSIX;

11.1.2. IIEPEPBIBBI B OKA3aHUU YCIYT CBA3M, BOSHUKIINE BCICACTBUE MCIIOJHECHMS
UM 00513aHHOCTEH 10 peanu3alnuy peuieHus] yIoJIHOMOYEHHOTO TOCYAapCTBEHHOTO OpraHa
0 TMpeaynpexJIeHuu (mpecedeHuH) yrpo3 0e30MacHOCTH U 000POHOCIOCOOHOCTH
roCyAapCcTBa, 30POBbIO U 0€30MaCHOCTH JIOJEH.

11.2. Tlocne momy4yeHus WHPOPMAIMKM O HACTYIUICHUHW yKa3aHHBIX B 1. 11.1. wuim uHBIX
00CTOSTENbCTBAX, MPEMATCTBYIONIUX HaJIexameMy ucrnoidHeHuto JloroBopa, CTOpOHBI
HEMEJIEHHO YBEAOMJISIOT 00 3TOM JpYT JApyra ¢ MCMojiab30BaHueM JInyHoro kabuHeTa u
AIEKTPOHHOU MOYTHI.

11.3. Ecmu oOcrosiTenncTBa, MpeaycMOTpeHHbIe B 1. 11.1., BBI3BIBAIOT CYIIECTBEHHOE
HapyIICHHE WM HEUCIOJIHEHUe 00s13aTenseTB 1o JoroBopy, amsmieecs 6onee 180 (Cra
BOCBMHUJIECSITH) THEH, Kaxkaas CTOpoHa MMEET MpaBoO JOCPOYHO PacTOprHyTh JloroBop
nocse noaauu Apyroi Cropone 3a 30 (Tpuauarb) AHEN NHCBMEHHOIO YBEAOMIICHHS O
CBOEM HaMEpEeHUHU pacTOprHyTh JloroBop.

12. TPEIBABJEHUE NNPETEH3WI U HCKOB
12.1. Tlpu BO3ZHMKHOBEHHH CIIOPOB B CBSI3U C UCIIOJHEHHUEM 00s13aTeNbCTB 10 JloroBopy
OHM pazpematoTcss CTOpoHaMU B PETEH3MOHHOM TOPSIJIKE.
12.2. Bce mpereH3WH IO BBHINIOJHEHUIO YCJIOBHU JloroBopa MOIKHBI O(QOPMIIATHCS
CropoHaMu B MUCBMEHHOH (popMe U HarpaBiAThCs Apyrol CTOpoHe 3aKa3HBIM MHCbMOM
WM Bpy4aThCs MO/ PACIUCKY.
12.3. CropoHa, nosy4uBIlas NpeTeH3H0, 00s3aHa COOOIIUTh 3asIBUTENIO O Pe3yIbTaTax
ee paccMoTpeHust B TeueHue 60 (mecTupecaTH) aHell ¢ MomeHTa mosyueHus. OTBET Ha
NPETEH3UI0 J1aeTCsl B MUCbMEHHOM (Gopme U Harpaisercss apyroii CTopoHe 3aka3HbIM
IMCBMOM WJIM BPYYaeTCs O] PACIIUCKY.
12.4. Tlpu He nocTuxeHuu coriameHuss mexay CTopoHamHu CHop TMepeacTcs Ha
paccMoTpeHue B cyA. PaccMoTpeHume CmopoB O 3amiUTe IMpaB  [OTpeduTenen
IIPOU3BOAUTHCS B CYZE B COOTBETCTBHHM C JACMCTBYIOLIMM 3aKOHOIAaTEILCTBOM Poccuiickon
®enepannn. PaccMorpenue cnopo Onepatopa K AGOHEHTY MPOU3BOJIUTHCS B CyJIE IO
MecTy HaxoxaeHusa Omeparopa.  Paccmorpenue cnopoB Mexay OmnepatopoM u
AOOHEHTOM — IOPUIMYECKHM JIMIOM WM WHAMBUIYAJIbHBIM IpEeANpPUHUMATEIEM
IIPOU3BOJUTCS B CyJIe IT0 MEeCTy HaxoxaeHus OnepaTopa.
12.5. B cnyuyae HeucnonHeHUs: AGOHEHTOM OOS3aHHOCTU MO MOTAIICHUIO BO3HUKIIECH
3aJI0JDKEHHOCTH 3a Ycuyrd, Omneparop BIpaBe OCYIIECTBIATH B3bICKAHUE TaKOH
3aJI0JDKEHHOCTH B JIOCYACOHOM M CyJeOHOM TOpsAKEe, B TOM YHCJIE C NPHUBICYCHHEM
tpetbux auil. [loanuceiBas JloroBop, AGOHEHT cornamaercs ¢ TeM, uro Omeparop, B
HEeNsIX B3BICKaHUS 3aJ0JDKEHHOCTH AOOHEHTa, BIpaBe IMepeaaBaTh TPETbUM JIMLAM,
IPHUBJIEKAEMBIM HAa OCHOBAaHUU COOTBETCTBYIOLIETO JIOIOBOPA, NEPCOHAIbHBIE JAHHbBIE
AOGoHeHTa, HEOOXOOUMBIE [UIS OCYIIECTBICHUS YKa3aHHBIMU TPETbUMHU JIHIIAMU
B3BICKaHUS 33JJ0JDKEHHOCTU B JOCYJAeOHOM U (M) cyeOHOM mopsiaike. AOOHEHT BIIpaBe
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0TO3BaTh CBOE COIJIACHE HA IMepefady CBOMX MEPCOHABHBIX JaHHBIX TPETHUM JIHIAM B
YKa3aHHBIX BBIIIE MEJISIX MyTeM HalpaBjieHUsl MUCbMEHHOTO yBenomieHnus Oneparopy. B
TakOM clly4ae B3bICKAHUE 3aJI0JDKEHHOCTH TPOU3BOJAUTCS COOCTBEHHBIMH CHJIAMU
Omnepatopa.

13. TMPOYHME YCJIOBUS
13.1. Omeparop BHpaBe BHOCUTH MPENJIOKEHHUS [0 HM3MEHEHHIO U JONOJHEHMIO
HacTosmMxX YciuoBui, JloroBopa. W3meHenus Hacrosmmx YcioBud, JloroBopa
o opMIISIETCS TyTEM 3aKIFOUEHHSI IONOJHUTENBHOIO COTJIAIIEHHs] B TUCbMEHHOU opMe.
3aKII0YeHHEM COTJIAlleHUsT B NUCBMEHHON (opme mnpusHaercs obmeH CtopoHaMu
JOKYMEHTAaMH, a TaKKe coBeplieHne AGOHEHTOM KOHKIIIOIEHTHBIX J€MCTBUM, TepeueHb U
NOPSAZIOK KOTOpBIX omnpezenserca OnepaTopoM, B TOM YHCIE B HACTOSALIUX Y CIOBHSIX.
VYcraHoBieHue U u3MeHeHue Tapu@HBIX MIIaHOB, OTAENBHBIX ycioBuil Tapudor Ha
VYciyru 1 MHBIX LIEHOBBIX YCJIOBHUI POU3BOIUTCS B MOPSJIKE, IPEeAyCMOTpeHHOM 1. 13.3.
HaCTOSIIINX Y CIOBUM.
13.2. Ilpunstnem AOOHEHTOM TMpEAJIOKEHHs, yKa3aHHOro B 1. 13.1. Hacrosmux
VY cnoBuid, ABIAIOTCS KOHKITIOJIEHTHBIE I€UCTBUSI TI0 UCIIOJIB30BAaHUIO U/WIIK O1u1aTe Y CIyr,
oka3biBaeMble OIepaTopoM Ha HOBBIX YCJIOBMSIX, IIOCIIE BCTYIUIEHUS U3MEHEHUN B CUITY, a
TaKkXe OTCYTCTBHE OTKa3a OT TaKUX M3MEHEHMM, HamnpaBiIeHHOTO AOOHEHTOM B aJpec
Onepatopa B Teuenue 10 (mecarw) AHEH ¢ MOMEHTa OMYyOJIMKOBAHHUS H3MEHEHHI
HacTOSIIMX Y ciaoBuH, [foroBopa.
13.3. Omeparop BmpaBe ycTaHaBIMBATh CaMOCTOSITENIbHO TapudHble IUIaHBL, a TaKXkKe
YCTaHABIMBATh W/WIM H3MEHATh OTAeNbHble Tapudsl Ha Ycayru, omnpenenitb HHbIE
[IEHOBBIE yCJIOBHS TpeaocTaBiienust Yciyr. OnepaTop uzBemaer AOOHEHTa O BBEICHUH
yKa3aHHBIX n3MeHeHui 3a 10 (gecarTs) qHEH 10 BBeACHUS B JEHCTBHE TaKUX M3MEHEHHM
yepe3 Cpe/cTBa MacCOBOW MH(POPMAINH, a TAaKXKe IyTeM pa3MeIIeHUs] COOTBETCTBYIOLINX
U3MEHEeHUH Ha caiite Oneparopa. OnepaTop BIpaBe HanpaBiIsTh AOOHEHTY yBEIOMIICHUS
B COOTBETCTBUU C HACTOSIILIUM ITYHKTOM, B TOM YHCJIE ITyTeM pa3MeIleHuss HHPOpMaluu B
cyerax 3a OKa3aHHbIE YCIYI'H, C UCHOJb30BaHHEM JIMYHOro KaOMHETa, a TakKe MHBIM
crocoOoM.
13.4. [oroBop, 3akimtouaeMblii Mexnay AOoHeHToM u  OmnepaTopoM, BKJIHOYas
NPWIOKEHUS U JOIOJIHEHNUS K HEMY, COCTaBJISI€T OJMH LIEJbI JOKYMEHT, U C MOMEHTa
noanucanus ero CTOpOHAMM OTMEHSIET BCE JPYrHMe€ NPEJBAPUTENIBHBIE JIOIOBOPHI,
JIOTOBOPEHHOCTH M MHBIE OTHOILIEHUS, MMCbMEHHbIE WM YCTHBIE, Mexkay CTopoHamMu U
MMEIOIIME OTHOIIEHU K peaMeTy JaHHoro /forosopa.
13.5. Okazanue WH(OPMAIIMOHHO-CIIPABOYHOTO 00CITyKUBaHUS AOGoHeHTa
(unpopmanust o0 VYcenyrax, Tapudax, TapudHbX IUIaHax, O 30HE OOCIYKHUBaHUS
Omnepartopa, o coctosiuuu JluneBoro cueta AGOHEHTa U €ro 3aJ0DKEHHOCTH MO OIjIaTe
Yenyr, npuem uHpopmarmu  AOGOHEHTA O  TEXHHYECKMX  HEHCIPaBHOCTSX,
NPEISATCTBYIOMIUX MOJIB30BAHUIO Y CayraMu) ocymiectsisiercss OnepaTopoM OecriaTHO U
KkpyriocytouHo uepe3 Konrakr-ientp Onepartopa, JInunsiit kabunet u Caitt Oneparopa.
Tenepon Konrakr-uentpa Oneparopa: 8(800)-707-02-44.
13.6. KopnopatuBHblii aOOHEHT HE MOXET YCTYNHUTh CBOM NpaBa M OOS3aHHOCTHU IO
JoroBopy 0e3 nucbMeHHOro cornacust Oneparopa.
13.7. Bce yBemomisieHuss u coobmenus Mexay Omnepatopom u KopnopaTuBHbIM
aOOHEHTOM, €CIIM UHOE MPSIMO HE YCTAHOBJICHO HACTOAIIUMH Y CIIOBUSIMHU JIOJIKHBI OBITH
COCTaBJICHbI B NMMCbMEHHOM BHJIE U HAIPABJIEHBI MO agpecaM, ykazaHHbIM B Jlorosope,
aM00 C HCIOJIb30BAaHUEM 3JIEKTPOHHOM MOYTHl WM JIMuHOTO KaOMHETa B TOPSJIKE,
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onpeneneHHoM  JloroBopoM. IlopsAnok HampaBiieHHsT OPUTMHAJIOB — JOKYMEHTOB
KoprnopatuBubiM a0oHEHTOM, a Takke wucnoiHeHue OnepatopoM pacHopsKEHHU
KoprnopatuBHoro aboHeHTa OCYIIECTBISAIOTCS B MOpPsAKE, onpeaenieHHoM JloroBopom ¢
Y4ETOM TOJI0KEeHUH 1. 13.8 HacTosAmuX Y CIIOBUI.

13.8. Opwurunanbl DOKyMeHTOB, BKJItoudas [loroBop o0 oxazanuu ycayr PTKOMM,
noanuceiBaeMble Onepatopom u KoprnopaTuBHBIM a0OHEHTOM TMpU 3aKIIOYECHUU U
ucnonHeHuu JloroBopa, AOKHBI OBITH HampaBieHbl KopmopaTHBHBIM aOOHEHTOM
Omneparopy He mo3aHee 3 (Tpex) KaJeHAApHBIX IHEH ¢ JaThl WX TMOIMUCAHUS, €ClU
MpEACTaBICHUE TAaKWX OPUTHMHAIOB JOKYMEHTOB B MOMEHT HX  MNOAMHUCAHUS HE
npeAcTaBiIsieTcss BO3MOXHBIM. Ecnu Hacrosmumu  YciaoBusiMu u/unu  JloroBopom
IpelycMOTpeHo HucrnonHeHnne OrnepaTopoM 3IEKTPOHHBIX KoM (W/uiau (akc-KOTHiA)
JIOKYMEHTOB, 3asBJICHHI U WHBIX TOKyMeHToB 1o JloroBopy, KopnopaTuBHblii aGOHEHT
00s13yeTcsi B TeueHwe 3 (Tpex) KaJeHIapHBIX JTHEW C JaThl HAMpaBICHUS TaKUX
AIIEKTPOHHBIX Komui (WM ¢akc-Komuit), BeIcIaTh B agpec Oneparopa OpUrHHAN TaKUX
TOKyMEHTOB. B cinyuae He mpenoctaBienus KoprmopaTuBHbIM aOOHEHTOM OpUTHHAA,
AIIEKTpOHHAs Komnus (U/uin (akc-Komus) TaKOro JOKyMeHTa, Haxoasmascs y Oneparopa,
Oyner SBIATHCS EAMHCTBEHHBIM TMOATBEPKACHHEM pacrnopsbkeHus KopmopaTuBHOTo
aboHEHTa ¥ MPU3HAETCS CTOPOHAMU HA/JIKAIIUM JJOKYMEHTOM.

14. PEKBU3UTHI

AxknuoHepHoe 00mecTBo «PTKomm.PY»

Anpec (mecto Haxoxaenus): 108811, r. Mocksa, 1. MockoBckuii, Knesckoe miocce, 22-

1 KM, JOMOBI. 6, ctpoeHue 1.

OI'PH 1027739086100, UHH 7708126998, KIIII 775101001

baHKOBCKME PEKBU3UTHI:
bank BTb (ITAO) r. MockBa
p\c 40702810600030005095,
k\c 30101810700000000187,
BUK 044525187

®unuan «/lansauii Bocrok» AO «PTKomm.PY»

[Touronsrit agpec: 690091, ITpumopckuii kpai, r. BnaguBoctok, yi. [Ipamopmuka

Komaposa, 1. 27

KITIIT 253643001

Punauan «Cudups» AO «PTKomm.PY»

[Touronsrit agpec: 630082, HoBocubupckas o6:., r. HoBocubupck, yi. 2-s Coroza
Momnonexwu a. 33/1, odpuc 301

KIIIT 540243001
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Ouanaa «I0rm AO «PTKomm.PY»

[TourtoBsnslii agpec: 344019, PoctoBckas 001., r. PocTtoB-Ha-Jlony, yi. 14-g Jlunus, 1. 50,
oduc 804

KIIIT 616743001
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